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ABSTRAK 

 

Latar Belakang : Aplikasi SATUSEHAT merupakan implementasi transformasi kesehatan 

khususnya pilar keenam yaitu Transformasi Teknologi Kesehatan. SATUSEHAT berwenang untuk 

mengintegrasikan data, analisis, pelayanan kesehatan, dan pengolahan data kesehatan nasional dari 

berbagai sistem elektronik kesehatan di Indonesia, termasuk data rekam medis yang dibuat oleh 

fasilitas pelayanan kesehatan. Berdasarkan studi pendahuluan dan wawancara dengan petugas rekam 

medis di Puskesmas Purbaratu Kota Tasikmalaya bahwa seluruh petugas di puskesmas tersebut telah 

menggunakan aplikasi SATUSEHAT mobile.  

Tujuan : Mengetahui implementasi penggunaan aplikasi SATUSEHAT mobile pada petugas di 

Puskesmas Purbartu Kota Tasikmalaya 

Metode Penelitian : Kuantitatif dengan desain penelitian deskriptif. Jumlah sampel 67 orang. 

Teknik pengumpulan sampel menggunakan simple random sampling. Analisis data menggunakan 

analisis univariat. 

Hasil : Hasil penelitian menunjukkan bahwa dari 67 petugas yang bekerja di Puskesmas Purbaratu 

Kota Tasikmalaya, mayoritas responden merasa puas dengan kualitas sistem, yaitu sebanyak 50 

responden (74,63%). Pada kualitas informasi, mayoritas responden juga merasa puas, yaitu 

sebanyak 46 responden (68,66%). Sedangkan pada kualitas layanan, mayoritas responden merasa 

puas dengan jumlah yang sama, yaitu 50 responden (74,63%). 

Kesimpulan : Petugas puskemas Purbaratu Kota Tasikmalaya mayoritas merasa puas dengan 

Kualitas Sistem, Kualitas Informasi dan Kualitas Layanan yang terdapat pada SATUSEHAT mobile. 

 

Kata Kunci : Implementasi, Aplikasi, SATUSEHAT mobile 
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ABSTRACT 

 

Background : The SATUSEHAT application is an implementation of health transformation, 

particularly the sixth pillar, which is Health Technology Transformation. SATUSEHAT is 

authorized to integrate data, analysis, health services, and national health data processing from 

various electronic health systems in Indonesia, including medical records created by health care 

facilities. Based on a preliminary study and interviews with medical record staff at the Purbaratu 

Health Center in Tasikmalaya City, all staff at the health center have been using the SATUSEHAT 

mobile application. 

Objectives : Knowing the implementation of the SATUSEHAT mobile application usage by staff at 

the Purbaratu Health Center in Tasikmalaya City 

Methods : Quantitative with a descriptive research design. The sample size is 67 individuals. 

Sampling technique utilized is simple random sampling. Data analysis will be conducted using 

univariate analysis. 

Result : The research results show that out of 67 staff members working at the Purbaratu Health 

Center in Tasikmalaya City, the majority of respondents are satisfied with the system quality, with 

50 respondents (74.63%) expressing satisfaction. Regarding information quality, the majority of 

respondents are also satisfied, with 46 respondents (68.66%) expressing satisfaction. In terms of 

service quality, the majority of respondents are satisfied as well, with the same number of 50 

respondents (74.63%) expressing satisfaction. 

Conclusion : The staff of Purbaratu Health Center in Tasikmalaya City are mostly satisfied with the 

System Quality, Information Quality, and Service Quality of the SATUSEHAT mobile application. 
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