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ABSTRAK 

Latar Belakang: Rekam Medis Elektronik harus memenuhi prinsip keamanan data dan informasi, 

meliputi kerahasiaan, integritas dan ketersediaan. Keamanan isi rekam medis yaitu Pemberian hak 

akses menjadi bagian dari kebijakan standar prosedur operasional penyelenggaraan Rekam Medis 

Elektronik yang ditetapkan oleh pimpinan Fasilitas Pelayanan Kesehatan, hak akses tersebut 

meliputi pengisian data, perbaikan data, monitoring data. 

Metode Penelitian: Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan 

deskriptif. Penelitian ini melakukan pemilihan informan dengan menggunakan Purposive sampling. 

Terdiri dari 7 informan yaitu informan kunci: Kepala rekam medis, informan utama: 2 Pengelola 

bidang IT, informan pendukung: 4 petugas perawat sebagai pengguna rekam medis elektronik. 

Pengumpulan data dilakukan dengan wawancara, observasi serta dokumentasi. 

Hasil Penelitian: Terdapat panduan pelayanan dan SPO tetapi alur prosedur belum dipisahkan 

berdasarkan hak akses internal maupun eksternal. Sistem masih dalam tahap pengembangan 

sehingga kadang pihak eksternal mendapatkan hak akses pada data yang tidak bersifat read only. 

Kesimpulan: 6 aspek keamanan rekam medis elektronik dilakukan dengan baik tetapi ada 

kekurangan salah satunya yaitu tanda tangan elektronik sebagai keaslian identitas pengirim 

dokumen. Selain itu Hak akses rekam medis elektronik belum dipisahkan berdasarkan kepentingan 

antara melengkapi data dan penelitian serta prosedur untuk pengguna eksternal. 
 

Kata Kunci: Rekam Medis Elektronik, Keamanan, Sistem, Rumah Sakit. 
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ABSTRACT 

Background: Data and Information Security must meet confidentiality, integrity and availability in 

Electronic Medical Records. Implementation of Electronic Medical Records with standard 

operational procedure policies determined by the leadership of the Health Service Facility. Security 

of the contents of medical records, namely granting access rights, including filling in data, 

correcting data, and monitoring data. 

Method: This analysis uses a qualitative method of analysis with desk research. The research 

conducted here uses purposive sampling to get data. Consists of seven reports, or key reports: The 

chief medical officer, primary informant: 2 IT personnel, secondary informant: 4 paramedics with 

limited experience with electronic medical records. Data collection methods include questionnaires, 

observations, and documentation. 

Results: There are SPOs and service guides, but the procedures are not yet fully understood based 

on internal or external access points. The system is still in the process of development, so other 

parties can still access data that is not read-only. 

Conclusion: Six aspects of electronic medical records management are carried out satisfactorily; 

However, there is one minor issue, which is the use of electronic signatures as a means of document 

identity verification. In addition, access to electronic medical records has not been compromised 

due to the importance of data collection, analysis, and procedural guidelines for external users.  
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