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GAMBARAN TINGKAT PENGETAHUAN DAN SIKAP PETUGAS REKAM MEDIS
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ABSTRAK

Latar Belakang: Rumah sakit adalah institusi pelayanan kesehatan yang menyediakan pelayanan
rawat inap, rawat jalan dan gawat darurat. Sebagai organisasi yang menjalankan aktivitas yang
kompleks, rumah sakit berpotensi mengalami kebakaran. Fenomena kebakaran dilaporkan oleh
Badan Nasional Penanggulangan Bencana di RSUD dr. Slamet Garut pada 1 Oktober 2023, yang
menyebabkan formulir rekam medis baru yang tersimpan didalam ruang logistik hangus terbakar.
Tujuan dari penelitian ini adalah untuk mengetahui gambaran tingkat pengetahuan dan sikap petugas
rekam medis dalam menghadapi bencana kebakaran di RSUD dr. Slamet Garut.

Metode Penelitian: Penelitian ini menggunakan metode penelitian kuantitatif dengan pendekatan
deskriptif. Teknik pengambilan sampel menggunakan fotal sampling. Instrumen dalam penelitian
ini yaitu kuesioner dengan cara pengambilan data membagikan kuesioner kepada 43 petugas rekam
medis yang dijadikan responden dalam penelitian ini.

Hasil: Hasil penelitian menunjukkan bahwa karakteristik PMIK mayoritas berusia 26-45 tahun
(67.4%), berjenis kelamin perempuan (72.1%), berpendidikan D3 (51.2%), memiliki lama kerja >10
tahun (65.1%), sudah pernah mengikuti pelatihan pemadaman kebakaran (74.4%), dan memiliki
hasil kegiatan pelatihan (74.4%). Tingkat pengetahuan petugas rekam medis tentang kebakaran
berada di kategori baik (46.5%), cukup (39.5%) dan kurang (14%). Sikap siaga kebakaran petugas
rekam medis berada di kategori baik (79.1%) dan cukup (20.9%).

Kesimpulan: Tingkat pengetahuan dan sikap petugas rekam medis dalam menghadapi kebakaran
di RSUD dr. Slamet Garut berdasarkan jawaban dari 43 responden dinyatakan dalam kategori baik.

Kata Kunci: Pengetahuan, Sikap, Petugas Rekam Medis, Bencana Kebakaran
Daftar Pustaka: 53 (2011-2023)
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ABSTRACT

Background: Hospitals are health service institutions that provide inpatient, outpatient and
emergency services. As organizations that carry out complex activities, hospitals have the potential
to experience wildfires. The wildfire phenomenon was reported by the National Disaster
Management Agency at RSUD dr. Slamet Garut on October 1 2023, which caused the new medical
record forms stored in the logistics room to burn down. The aim of this research is to determine the
level of knowledge and attitudes of medical records officers in dealing with wildfire disasters at
RSUD dr. Slamet Garut.

Methods: This research uses quantitative research methods with a descriptive approach. The
sampling technique uses total sampling. The instrument in this research is a questionnaire by
collecting data by distributing questionnaires to 43 medical records officers who were used as
respondents in this research.

Results: According to the research, the majority of PMIK characteristics are female (72.1%), aged
between 26 and 45 (67.4%), have a D3 education (51.2%), have worked for more than ten years
(65.1%), have attended firefighting training fires (74.4%), and have training activity results
(74.4%). Medical records officers fall into three categories for their level of fire knowledge: good
(46.5%), sufficient (39.5%), and poor (14%,). Medical records officers fall between the good (79.1%)
and sufficient (20.9%) categories for fire alertness.

Conclusion: Based on responses from 43 respondents, the level of expertise and disposition of

medical records officers at RSUD Dr. Slamet Garut in handling fires was deemed to be in the good
category.

Keywords: Knowledge, Attitude, Medical Records Officer, Wildfire
Bibliography: 53 (2011-2023)
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