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ABSTRAK 

 
Latar Belakang : Program Jaminan Kesehatan Nasional (JKN) di Indonesia bertujuan memberikan 

kepastian jaminan kesehatan menyeluruh bagi rakyat. Dalam konteks pelaksanaannya di rumah sakit, 

manajemen khusus diperlukan. Pembiayaan kesehatan diperoleh melalui klaim kepada Badan 

Penyelenggara Jaminan Sosial (BPJS) Kesehatan, yang melibatkan proses pengajuan dan verifikasi 

klaim. Klaim yang tidak lengkap atau tidak memenuhi ketentuan dapat mengakibatkan pending 

claim, memengaruhi cash flow dan layanan kesehatan. Penelitian ini mengeksplorasi trend penyebab 

pending claim di Rumah Sakit Umum Daerah Ciamis dalam konteks pelaksanaan JKN rawat inap. 

Dengan memahami penyebab dan trend ini, diharapkan dapat diidentifikasi solusi untuk 

meningkatkan efisiensi dan keberlanjutan program JKN. 

 

Metodologi : Jenis penelitian mix methode dengan model sequential explanatory. Subjek dalam 

penelitian ini yaitu tiga orang petugas rekam medis dan data pending klaim JKN tahun 2023. Metode 

pengumpulan data melalui observasi dan wawancara dengan menggunakan lembar observasi, 

pedoman wawancara, dan kalkulator untuk menghitung jumlah berkas pending berdasarkan aspek 

administrasi, aspek medis, dan aspek koding. 

 

Hasil : Penyebab pending klaim terjadi  aspek administrasi, aspek medis, dan aspek koding. Di 

RSUD Ciamis kasus paling banyak adalah  permasalahan koding yaitu kesalahan dalam pemberian 

kode penyakit dan tindakan. Komunikasi antar tim rutin terjalin unruk mencegah terjadinya 

kesalahan.  

 

Simpulan : Faktor penyebab pending klaim adalah aspek adminsitrasi, aspek medis, dan aspek 

koding. Kesalahan pending paling banyak adalah  aspek koding. Belum ada SPO khusus terkait 

proses klaim 

 

Kata Kunci : BPJS Kesehatan, JKN, pending claim 
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ABSTRACT 

 
Background: The National Health Insurance (JKN) program in Indonesia aims to provide 

comprehensive health insurance certainty for the population. In the context of its implementation in 

hospitals, specific management is required. Health financing is obtained through claims to the 

Social Security Agency for Health (BPJS Kesehatan), involving the process of claim submission and 

verification. Incomplete or non-compliant claims can result in pending claims, affecting cash flow 

and health services. This research explores the trend of causes of pending claims at Ciamis Regional 

General Hospital in the context of inpatient JKN implementation. By understanding these causes 

and trends, it is expected to identify solutions to improve the efficiency and sustainability of the JKN 

program.  

 

Methodology: This type of research is mixed method with a sequential explanatory model. The 

subjects in this research were three medical records officers and data on pending JKN claims for 

2023. Data collection methods were through observation and interviews using observation sheets, 

interview guides, and calculators to calculate the number of pending files based on administrative 

aspects, medical aspects, and coding aspects. . 

 

Results: The causes of pending claims occur due to administrative aspects, medical aspects, and 

coding aspects. At Ciamis Regional Hospital, most cases are due to coding problems, namely errors 

in coding diseases and actions. Communication between teams is regularly established to prevent 

errors. 

 

Conclusion: The factors causing pending claims are administrative aspects, medical aspects, and 

coding aspects. Most pending errors are due to the coding aspect. There is no specific SPO 

regarding the claims process 
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