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ABSTRAK 

Latar Belakang : Penyediaan SDMK yang memadai dengan dilihat dari segi kualitas dan kuantitas 

menjadi fokus rumah sakit untuk menjamin efektivitas visi dan misi yang telah ditetapkan. Salah 

satu cara yang bisa digunakan untuk perencanaan kebutuhan sumber daya manusia kesehatan dengan 

melakukan Analisis Beban Kerja Kesehatan (ABK-Kes). Berdasarkan hasi studi pendahuluan, 

RSUD Kawali baru menererapkan RME di salah satu unit rawat jalan poli anak dan memiliki empat 

petugas rekam medis, hal tersebut menyebabkan terjadinya penambahan beban petugas rekam medis 

serta bagian unit rekam medis lain di kerjakan oleh tenaga kesehatan lain yang bukan berasal dari 

lulusan rekam medis. Penelitian ini bertujuan untuk menganalisis kebutuhan tenaga kerja rekam 

medis di RSUD Kawali. 

Metodologi Penelitian : Metode penelitian ini adalah penelitian kuantitatif dengan desain penelitian 

deskriptif. Teknik pengumpulan sampel menggunakan teknik total sampling sebanyak 4 orang 

Hasil Penelitian : Berdasarkan hasil hitung ABK-Kes diperoleh bahwa waktu kerja tersedia petugas 

rekam medis unit pendaftaran RSUD Kawali sebesar 1.135,2 jam/tahun, standar beban kerja 606.816 
menit/tahun, faktor tugas penunjang 3,26% dan perhitungan SDMK rekam medis sebanyak 2 tenaga 

rekam medis unit pendaftaran. 

Simpulan : RSUD Kawali membutuhkan 2 orang petugas rekam medis di unit pendaftaran. Jumlah 

tersebut belum sesuai dengan jumlah petugas yang ada pada saat ini sebanyak 3 orang, maka perlu 

adanya penggantian tugas dari unit pendaftaran sebanyak 1 orang ke unit lain, mengingat adanya 

pekerjaan yang merangkap pada petugas dikarenakan kekurang petugas di unit lain. 

 

Kata Kunci : Analisis Kebutuhan, Beban Kerja petugas rekam medis, ABK-Kes. 

Daftar Pustaka : 27 (2013-2023)  
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ABSTRACT 

Background: The hospital's primary focus is on providing sufficient human resources, both in terms 

of quality and quantity, to guarantee the accomplishment of the established vision and mission. A 

Health Workload Analysis is one technique for scheduling the requirements for human health 

resources (ABK-Kes). Based on the findings of a preliminary study, Kawali Hospital, which employs 

four administrator health information management in one of the children's polyoutpatient units, 

recently implemented RME. As a result, the workload for these officers has increased, as has that of 

other medical staff members who are not graduates of medical records programs. The purpose of 

this study is to examine Kawali's need for administrator health information management personnel. 

Method: This research method is quantitative research with a descriptive research design. The 

sample collection technique used a total sampling technique of 4 people 

Reasearch Methodology: The results of the ABK-Kes calculation showed that the medical records 

officers in registration unit at Kawali Hospital had 1,135.2 hours of available working time 

annually, 606.816 minutes of workload standards, 3.26% supporting task factor, and 2 

administrator health information management personnel as their human resource in registration 

unit, because there are occupations for officers that must be completed concurrently and there is a 

shortage of officers in other units, it is necessary to transfer the responsibilities of one employee 

from the registration unit to another unit. 

Conclusion: Two administrator health information management in registration unit are needed by 

Kawali Hospital. This number is not the same as the third officers that are now on duty. All 

administrator health information management, however, have fulfilled the requirements in 

compliance with the relevant laws. 

Keywords: Needs Analysis, Workload of medical records officers, ABK-Kes 
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