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 54 Halaman, V BAB, 2 Gambar, 2 Tabel, 19 Lampiran  

 

ABSTRAK 

 

Latar Belakang: Komunikasi metode SBAR (Situation, Backround, Assesment, Recommendation) adalah 

kerangka komunikasi efektif yang digunakan di rumah sakit. Komunikasi metode SBAR menyediakan 

struktur teknis bagi petugas kesehatan ketika menyampaikan kondisi pasien. Tujuan Penelitian ini untuk 

meninjau pelaksanaan komunikasi metode SBAR di Pendaftaran Rawat Inap Rumah Sakit Syifa Medina.  

Metodologi Penelitian: Jenis penelitian kualitatif dengan pendekatan fenomenologi. Teknik pengumpulan 

data dengan wawancara dan lembar pengisian dengan subjek penelitian yaitu 1 informan kunci dan 4 

informan tambahan. Pengolahan data dengan cara editing, classifying, verifying, concluding.  

Hasil Penelitian: Hasil penelitian menunjukan bahwa terdapat emapat tema yang dihasilkan, yaitu: 1) 

Pelaksanaan komunikasi metode SBAR di pendaftaran rawat inap Rumah Sakit Syifa Medina dari aspek 

Situation; 2) Pelaksanaan komunikasi metode SBAR di pendaftaran rawat inap Rumah Sakit Syifa Medina 

dari aspek Background; 3) Pelaksanaan komunikasi metode SBAR di pendaftaran rawat inap Rumah Sakit 

Syifa Medina dari aspek Assessment; 4) Pelaksanaan komunikasi metode SBAR di pendaftaran rawat inap 

Rumah Sakit Syifa Medina dari aspek Recommendation.  

Kesimpulan: Penerapan komunikasi metode SBAR di pendaftaran rawat inap, pada aspek situation adalah 

mengenai komunikasi untuk mengumpulkan informasi mengenai identitas pasien dari keluarga pasien, aspek 

Background mengenai informasi riwayat medis terdahulu yang dilakukan dengan kolaborasi perawat atau 

dokter, aspek Assesment mengenai informasi hasil pengkajian oleh perawat dan dokter, dan aspek 

Recommendation mengenai penyampaian fasilitas dan perawatan pasien. 

  

Kata Kunci: Komunikasi, efektif,  Metode SBAR. 
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ABSTRACT 
 

Background: SBAR communication method (Situation, Background, Assessment, and Recommendation) is an 

effective communication framework used in hospitals. The SBAR communication method provides a technical 

structure for health workers to use when communicating a patient's condition. The aim of this research is to review 

the implementation of the SBAR communication method at the Syifa Medina Hospital Inpatient Registration. 

Methodology: qualitative research type with a phenomenological approach. Data collection techniques include 

conducting interviews and filling in sheets with research subjects, namely 1 key informant and 4 additional 

informants. Data processing by editing, classifying, verifying, and concluding. 

Research Results: The research results show that there are four themes produced, namely: 1) Implementation of 

SBAR method communication in inpatient registration at Syifa Medina Hospital from the Situation aspect; 2) 

Implementation of SBAR method communication in inpatient registration at Syifa Medina Hospital from the 

Background aspect; 3) Implementation of SBAR method communication in inpatient registration at Syifa Medina 

Hospital from the Assessment aspect; and 4) Implementation of SBAR method communication in inpatient 

registration at Syifa Medina Hospital from the Recommendation aspect.  

Conclusion: The application of the SBAR method of communication in inpatient registration, the situation aspect 

is regarding communication to collect information regarding the patient's identity from the patient's family, the 

background aspect is regarding information on previous medical history carried out in collaboration with nurses 

or doctors, the assessment aspect is regarding information on the results of the assessment by the nurse and 

doctors, and  recommendation aspect is regarding the delivery of facilities and patient care. 
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