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71 Hal, V Bab, 3 Tabel, 2 Gambar, 31 Lampiran 

ABSTRAK 

 

Latar Belakang: Ergonomi merupakan studi mempelajari aspek manusia dengan lingkungan kerja 

berkaitan  kesehatan, keselamatan, dan kenyamanan bekerja. Studi pendahuluan didapatkan ruang 

pendaftaran cukup sempit dan pencahayaan kurang, ruang penyimpanan masih menggunakan kipas 

angin dan akses keamanan yang bersiko. Tujuan penelitian untuk mengetahui ergonomi meliputi 

lingkungan fisik dan non-fisik serta faktor pendukung , penghambat juga kesesuaian dengan standar. 

Metode Penelitian: Metode penelitian ini kualitatif pendekatan studi kasus, objek penelitian ini 

petugas pendaftaran, penympanan dan kepala instalansi rekam medis. Teknik pengumpulan data 

dengan wawancara, observasi, pengukuran menggunakan thermometer hygrometer, lux meter, 

sound level meter dan roll meter.  

Hasil Penelitian: Diketahu suhu ruang pendaftaran 27.1 °C, dan 28.4°C, ruang penyimpanan 

25.9°C dan 26.4°C. Kelembaban ruang pendaftaran 79% dan 65%, ruang penyimpanan 81,5 %, dan 

75%. Pencahayaan ruang pendaftaran 105 lux dan 173 lux, ruang penyimpanan 67 lux dan 284 lux. 

Kebisingan ruang pendaftaran 60 dBA dan 56 dBA, ruang penyimpanan 60 dBA dan 41 dBA. Luas 

dan ventilasi belum semua sesuai. Ukuran rak sudah sesuai. keamanan penyimpanan hanya 

diberikan tanda “SELAIN PETUGAS DILIRANG MASUK”. Hubungan atasan dan bawahan 

berjalan baik, tanpa diskriminasi.  

Kesimpulan:Standar lingkungan fisik belum sepenuhnya sesuai, kecuali kebisingan. Lingkungan 

non-fisik sudah berjalan baik. Ventilasi, luas belum sepenuhnya sesuai. Keamanan dilengkapi 

CCTV. 

Kata Kunci: Ergonomi, Penyimpanan, Pendaftaran, Rekam Medis. 

Daftar Pustaka: 39 (2006-2023) 
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ABSTRACT 

 

 

Background: Ergonomics is the study of human aspects with the work environment related to health, 

safety, and work comfort. The preliminary study found that the registration room was quite narrow 

and lacked lighting, the storage room still used a fan and risky security access. The purpose of the 

study was to determine ergonomics including the physical and non-physical environment as well as 

supporting, inhibiting factors as well as compliance with standards. 

Research Methods: This research method is a qualitative case study approach, the object of this 

research is the registration officer, storage and head of the medical record installation. Data 

collection techniques with interviews, observations, measurements using a hygrometer 

thermometer, lux meter, sound level meter and roll meter.  

Research Results: It is known that the temperature of the registration room is 27.1 ° C and 28.4 ° 

C, the storage room is 25.9 ° C and 26.4 ° C. The humidity of the registration room is 79% and 65%. 

The humidity of the registration room is 79% and 65%, the storage room is 81.5% and 75%. Lighting 

of registration room 105 lux and 173 lux, storage room 67 lux and 284 lux. Registration room noise 

60 dBA and 56 dBA, storage room 60 dBA and 41 dBA. Area and ventilation are not all appropriate. 

Shelf size is appropriate. storage security is only given a sign "OTHER THAN INPUT 

PROHIBITED". The relationship between superiors and subordinates is good, without 

discrimination.  

Conclusion: The physical environment standards are not fully compliant, except for noise. The non-

physical environment is good. Ventilation, area is not fully compliant. Security is equipped with 

CCTV. 

Keywords: Ergonomics, Filling, Registration, Medical Records. 
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