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ABSTRAK 

Latar Belakang:  Data laporan Standar Pelayanan Minimal (SPM) Puskesmas memiliki 12 

indikator yang harus mencapai target 100%. Puskesmas  Kawalu masih ada indikator yang masih 

dibawah capaian target yaitu pelayanan kesehatan balita 81%, Pelayanan kesehatan Usia Pendidikan 

Dasar 79%, Pelayanan kesehatan usia lanjut 7%, Pelayanan Kesehatan ODGJ Berat 24%, pelayanan 

kesehatan orang terduga tuberkulosis 5%, Pelayanan orang beresiko terinfeksi HIV 64%. Jika target 

SPM kesehatan tidak tercapai akan berakibat pada kesehatan masyarakat menurun baik secara 

langsung maupun tidak langsung. Tujuan penelitian ini adalah melakukan analisis trend program 

SPM puskesmas dalam upaya peningkatan kualitas pelayanan di Puskesmas Kawalu Tahun 2023. 

Metodologi Penelitian: Jenis penelitian kuantitatif dengan pendekatan deskriptif. Teknik 

pengambilan sampel menggunakan total sampling. Populasi dalam penelitian ini yaitu data program 

berdasarkan 12 indikator  SPM Puskesmas Kawalu pada periode Triwulan 3 Tahun 2023. Metode 

pengumpulan data yaitu dengan dokumentasi dan wawancara. Analisis data menggunakan analisis 

univariat. Pengolahan data dengan cara collecting, editing, tabulating, dan penyajian data. 

Hasil Penelitian: Analisis Trend  program SPM yang belum mencapai target sebesar 50%. Ada 6 

program yang masih dibawah capaian target yaitu program pelayanan kesehatan; balita, usia 

pendidikan dasar, lansia, ODGJ berat, TB dan HIV. Trend yang jauh dari capaian target yaitu pada 

pelayanan kesehatan usia lanjut dan orang terduga TB.  

Kesimpulan: Hasil penelitian bisa dijadikan bahan untuk pengembangan program SPM yang belum 

mencapai target. Puskesmas juga telah melakukan berbagai upaya untuk meningkatkan capaian 

target SPM, termasuk pelaksanaan sosialisasi dan edukasi, penambahan programmer di lapangan, 

kerjasama lintas sektor, dan inovasi program. 

 

Kata Kunci: Analisis, Trend, Program, Puskesmas, SPM. 
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ABSTRACT 

 

Background: The Puskesmas Minimum Service Standard (SPM) report data has 12 indicators that 

should reach the target of 100%. The puskesma control still has indicators which are still below the 

reach of the target: health services; news 81%, Age of Basic Education 79%, age of the elderly 7%, 

ODGJ Weight 24%, people likely tuberculosis 5%, people at risk of HIV infection 64%. If the SPM 

target is not achieved health will result in a decline in public health both directly and indirectly. The 

purpose of this research is to conduct a Trend Analysis of the Puskesmas SPM Program in an effort 

to improve the quality of service in Pushesmas Control Period Triwulan Period 3 Year 2023. 

Methodology: A type of quantitative research with a descriptive approach. Sampling technique 

using total sampling. The population in this study is 12 Puskesmas Kawalu SPM program in the 

Triwulan period 3 years 2023. Data collection methods are documentation and interviews. Data 

analysis using univariate analysis. Data processing by means of collecting, editing, tabulating, and 

presentation of data. 

Results: Analysis of the trend of SPM programmes that have not reached the target of 50%. There 

are 6 programs that are still below the reach of the target: health care programmes; news, age of 

basic education, age of the elderly, ODGJ weight, TB and HIV. The trend is far from achieving the 

target is on the health services of the elderly and people expecting TB.   

Conclusion: The results of the research can be used as a material for the development of SPM 

programmes that have not yet reached the target. Puskesmas has also made various efforts to 

improve the reach of SPM targets, including implementation of socialization and education, the 

addition of field programmers, cross-sector cooperation, and program innovation. 
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