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ABSTRAK

Latar Belakang: Rekam medis elektronik merupakan salah satu bentuk kemajuan
teknologi dalam bidang kesehatan. Rekam medis elektronik memiliki peran penting
dalam peningkatan kualitas sistem kesehatan. Terdapat beberapa tantangan dan
hambatan yang paling sering terjadi dalam implementasi rekam medis elektronik
yaitu kurangnya dana, infrastuktur, kapasitas dan kerangka kerja hukum.
Penyelenggaraan RME memerlukan kesiapan dari segi sumber daya manusia,
budaya kerja organisasi, tata kelola kepemimpinan, serta infrastruktur teknologi
informasi. Penelitian ini dilakukan untuk menggambarkan tingkat kesiapan
Puskesmas Sitopeng dalam implementasi rekam medis elektronik dengan
mengadopsi metode Doctor s Office Quality-Information Technology (DOQ-IT).
Metodologi Penelitian: Metode yang digunakan pada penelitian ini menggunakan
metode kuantitatif deskriptif dengan sampel yang diteliti meliputi seluruh populasi
petugas yang menggunakan rekam medis elektronik di Puskesmas Sitopeng
sebanyak 37 karyawan.

Hasil Penelitian: Tingkat kesiapan implementasi Rekam Medis Elektronik di
Puskesmas Sitopeng berdasarkan aspek sumber daya manusia memiliki hasil nilai
rata-rata 21,4. Kemudian berdasarkan aspek budaya kerja organisasi memiliki nilai
rata-rata 19,4. Tingkat kesiapan implementasi RME berdasarkan aspek tata kelola
dengan nilai rata-rata 33,3. Dan kesiapan implementasi RME berdasarkan aspek
infrastruktur teknologi informasi memiliki hasil skor rata-rata 11,7. Tingkat
kesiapan implementasi RME di Puskesmas Sitopeng berdasarkan keempat aspek
tersebut menghasilkan nilai rata-rata 85,8 dengan kategori cukup siap.
Kesimpulan: Seluruh aspek pada instrument ini menunjukkan bahwa tingkat
kesiapan implementasi RME di Puskesmas Sitopeng adalah cukup siap. Total rata-
rata skor ini mengidikasikan bahwa puskesmas sudah cukup memahami nilai dari
RME dan sudah cukup siap dalam proses implementasi RME.

Kata Kunci: Implementasi, Adopsi, RME, Doctor’s Office Quality-Information

Technology (DOQ-IT).
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ABSTRACT

Background: Electronic medical records are one form of technological
advancement in the health sector. Electronic medical records have an important role
in improving the quality of the health system. There are some of the most frequent
challenges and obstacles in the implementation of electronic medical records,
namely lack of funds, infrastructure, capacity and legal framework. The
implementation of RME requires readiness in terms of human resources,
organizational work culture, leadership governance, and information technology
infrastructure. This study was conducted to illustrate the level of readiness of
Puskesmas Sitopeng in the implementation of electronic medical records by
adopting the Doctor's Office Quality-Information Technology (DOQ-IT) method.
Research Methodology: The method used in this study used descriptive
quantitative methods with the sample studied covering the entire population of
officers who used electronic medical records at the Sitopeng Health Center as many
as 37 employees.

Research Results: The level of readiness for the implementation of Electronic
Medical Records at the Sitopeng Health Center based on human resource aspects
has an average score of 21.4. Then based on aspects of work culture, the
organization has an average score of 19.4. The level of readiness for RME
implementation is based on governance aspects with an average value of 33.3. And
the readiness of RME implementation based on aspects of information technology
infrastructure has an average score of 11.7. The level of readiness for the
implementation of RME at the Sitopeng Health Center based on these four aspects
resulted in an average score of 85.8 with the category of quite ready.

Conclusion: All aspects of this instrument show that the level of readiness for RME
implementation at the Sitopeng Health Center is quite ready. This total average
score indicates that the puskesmas has sufficiently understood the value of RME
and is adequately prepared in the RME implementation process.

Keywords: Implementation, Adoption, RME, Doctor's Office Quality-Information
Technology (DOQ-IT).
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