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ABSTRAK

Latar Belakang : Departemen Teknologi Informasi PT Indocement
mengimplementasikan Enterprise Resource Planning (ERP), ERP membantu
memberikan informasi yang akurat dan real-time, Namun demikian, klinik menghadapi
sejumlah masalah saat menggunakan sistem informasi RME. Ini termasuk masalah
kualitas sistem yang belum mencapai standar yang ideal dan kelengkapan informasi
yang masih perlu ditingkatkan. Selain itu, beberapa pengguna menyatakan
ketidakpuasan mereka dengan sistem informasi rekam medis. Tujuan penelitian ini
adalah menganalisis perkembangan RME dengan pendekatan DOQIT (Doctor’s
Office Quality-Information Technology) di Klinik Pratama Indocement.

Metode Penelitian : Metode penelitian yang digunakan dalam penelitian ini yaitu
menggunakan metode deskriptif dengan pendekatan kuantitatif.

Hasil Penelitian : Klinik Pratama Indocement Palimanan memperoleh skor 96,06.
termasuk dalam kategori Il yaitu klinik cukup siap untuk perkembangan kesiapan RME
serta diperoleh hasil kesiapan pada komponen sumber daya manusia memperoleh nilai
tertinggi dengan skor (3,55). Selanjutnya, komponen insfrastruktur mendapatkan skor
tertinggi kedua dengan skor (3,45). Komponen tata kelola kepemimpinan dalam
penelitian ini memperoleh skor (3,30). Selanjutnya komponen budaya kerja organisasi
memperoleh skor terendah yakni (3,23).

Simpulan : Klinik Pratama Indocement Palimanan cukup siap untuk melakukan
perkembangan kesiapan rekam medis elektronik

Kata Kunci : Rekam medis elektronik (RME), Doctor’s Office Quality Information
Technology (DOQ-IT)

Daftar Pustaka : 21 [2017-2023]
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ABSTRACT

Background : PT Indocement's Information Technology Department implements
Enterprise Resource Planning (ERP). ERP helps provide accurate and real-time
information. However, clinics face a number of problems when using the RME
information system. This includes system quality issues that have not reached ideal
standards and information completeness that still needs to be improved. In addition,
some users expressed their dissatisfaction with the medical record information system.
The aim of this research is to analyze the development of RME using the DOQIT
(Doctor's Office Quality-Information Technology) approach at the Indocement
Pratama Clinic.

Research Method : The research method used in this research is descriptive method
with a quantitative approach.

Research Results : Indocement Palimanan Pratama Clinic obtained a score of 96.06.
included in category Il, namely the clinic is quite ready for the development of RME
readiness and the readiness results obtained in the human resources component
obtained the highest score with a score of (3.55). Furthermore, the infrastructure
component received the second highest score with a score of (3.45). The leadership
governance component in this research received a score of (3.30). Furthermore, the
organizational work culture component obtained the lowest score, namely (3.23).
Conclusion : Pratama Indocement Palimanan Clinic is quite ready to develop
electronic medical record readiness

Keywords : Electronic medical records (RME), Doctor's Office Quality Information
Technology (DOQ-IT)

Bibliography : 21 [2017-2023]

Vii



DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ..ot [
LEMBAR PERSETUJUAN. ..ottt sttt ii
UNGKAPAN TERIMA KASIH ...ttt iv
ABSTRAK e e e e et e e e nreeanns vi
ABSTRACT ettt e et e e e e e e e e et e e e e nbe e e nnre e e nraeeanneeeans vii
Y I 2 B 1 Y USRS SUSRSTR viil
DAFTAR TABEL ...t e e an X
DAFTAR GAMBAR ...ttt ettt e e e ne e e anee e Xi
DAFTAR LAMPIRAN ...ttt e et e e e nnnneee s Xii
BAB | PENDAHULUAN ..ottt 1
AL Latar BelaKang ........cooviiiiiieic et 1
B. RUMUSAN MaSalaN .........cooiiiiiiecie e 6
C. Tujuan Penelitian ........ccoviiiiieiei s 6
D. Manfaat Penelitian ...........ccooiiiiiii e 7
E. Keaslian PENelith ........ccovviiiiiiecie e 8
BAB Il TINJAUAN PUSTAKA . .ottt 10
AL TINJAUAN PUSEAKA ... 10
B. KErangka TOI ....ccueeiuiiiiiiiisieeie ettt 34
C. Kerangka KONSEP ......uciiiiiieiie ettt 35
BAB Il METODE PENELITIAN ....ooiiiiiiicice et 36
A. Jenis dan Desain Penelitian...........ccccoeieieiiic i 36
B. LOKaSI PENEIITIAN. ........cciiiiiiiiee e 36
C. WaKIU Penelitian .........ooviiiiiiieiieiesesse e 37
D. Populasi, Sample dan Teknik Sampling ........ccccoooviiiiininiinieieccee 37
E. Variabel PeNltIan.........cooviiiiiiiie e 38
F. Definisi OPerasional ...........ccceieiiriieiiiie e 39

viii



G. Uji Validitas dan Reliabilitas ............cccooeviiieiiieiiei e 42

H. Instrumen dan cara pengumpulan data ..........ccccceeieevieeienieeneere e 43
I. Pengolahan Data .........cccoocueiiiiiiie e 44
N g 1L LS D L PSS 45
KL EHIKA PENEIITIAN ... 47
L. Keterbatasan penelitian ...........ccoooiiiiiiiniiieie e 48
M.Jalannya PENEIILIAN ..........cccviiieieie e 48
N. Jadwal Penelitian ..........ccooeiiiieie e 49
BAB 1V HASIL DAN PEMBAHASAN .....cooitiiieiitieees s 50
AL HESH PENEIITIAN ... s 50
B. Pembahasan Penelitian..........cccooeeiiiiiiiiiiiiec e 55
BAB V KESIMPULAN DAN SARAN......ooo ettt 63
AL KESIMPUIAN L. s 63
B SAIaN .. 63
DAFTAR PUSTAKA ettt sttt e e e e e e sbe e et e e e nnaeeennneeans 65
LAMPIRAN L.ttt e e e s snb e e e e nb e e e e s sbbe e e e s nnsreee s 68



DAFTAR TABEL

Tabel 1.1 Keaslian Penelitian...........cccccoeriiiiiiiiinieeeeese e 8

Tabel 2.1 Interpretasi Penilaian Kesiapan Rekam medis .........cccccooeviiiniiinnnnn. 27
Tabel 2.2 Faktor Kesiapan RME..........cccccoiiiiiiieiice e 28
Tabel 3.1 Populasi Penelitian ..o 38
Tabel 3.2 Definisi Operasional ............ccccceviiiiiieieee e 41
Tabel 3.3 Jadwal Penelitian...........ccoooiiiiiiiiic e 49
Table 4.1 Hasil Penilaian Sumber Daya Manusia............ccccevveveierenenenesenenns 50
Table 4.2 Frekuensi Berdasarkan Jenis Kelamin ...........cccocoeiininciniciccnne 51
Tabel 4.3 Frekuensi Berdasarkan USIa............ccceoererinininininieeee s 51
Tabel 4.4 Frekuensi Berdasarkan Pendidikan Terakhir ...........cccoeiiiiiininnn. 52
Tabel 4.5 Frekuensi Berdasarkan Lama Kerja........cccccoooeviiieiieneeiesie e 52
Tabel 4.6 Hasil Penilaian Budaya Kerja OrganiSasi ..........cccoeeeeieenenieeseenieseenn 53
Tabel 4.7 Hasil Penilaian Tatakelola Kepemimpinan.............ccccoovvevviieiveieennnn, 53
Tabel 4.8 Hasil Penilaian Insfrastruktur T1.........c.cccooiiiiiiiiie 54
Tabel 4.9 Hasil Penilaian KUESIONET ..........ccooviiiiiiiiieiesiseseee s 54



Gambar 2.1 Kerangka Teori

DAFTAR GAMBAR

Gambar 2.2 Kerangka KONSEP .......couviieiiieiiiie ittt

Xi



DAFTAR LAMPIRAN

Lampiran 1. Surat Izin Penelitian Klinik Pratama Indocement Palimanan
Lampiran 2. Surat Balasan Izin Penelitian Klinik Pratama Indocement Palimanan
Lampiran 3. Lembar Bimbingan Karya Tulis IImiah

Lampiran 4. Penjelasan Penelitian

Lampiran 5. Informed Consent Responden

Lampiran 6. Kuesioner Penelitian

Lampiran 7. Kuesioner Responden

Xii



RME

DOQ-IT
NAHIT

EMR
EHR
PHR
EUCS
TRI
SDM

BKO
TKP

DAFTAR SINGKATAN

: Rekam Medis Elektronik

: Doctor's Office Quality Information Technology DOQ-IT

: National Alliance For Health Information Technology
: Electronic Medical Record

: Electronic Health Record

: Personal Health Record

: End-User Computing Satisfaction

: Technology Readiness Index

: Sumber Daya Manusia

: Budaya Kerja Organisasi
: Tatakelola Kepemimpinan

: Insfrastruktur Teknologi

Xiii



