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ABSTRAK 

Latar Belakang : Departemen Teknologi Informasi PT Indocement 

mengimplementasikan Enterprise Resource Planning (ERP), ERP membantu 

memberikan informasi yang akurat dan real-time, Namun demikian, klinik menghadapi 

sejumlah masalah saat menggunakan sistem informasi RME. Ini termasuk masalah 

kualitas sistem yang belum mencapai standar yang ideal dan kelengkapan informasi 

yang masih perlu ditingkatkan. Selain itu, beberapa pengguna menyatakan 

ketidakpuasan mereka dengan sistem informasi rekam medis. Tujuan penelitian ini 

adalah menganalisis perkembangan  RME dengan pendekatan DOQIT (Doctor’s 

Office Quality-Information Technology) di Klinik Pratama Indocement. 

Metode Penelitian : Metode penelitian yang digunakan dalam penelitian ini yaitu 

menggunakan metode deskriptif dengan pendekatan kuantitatif. 

Hasil Penelitian : Klinik Pratama Indocement Palimanan memperoleh skor 96,06. 

termasuk dalam kategori II yaitu klinik cukup siap untuk perkembangan kesiapan RME 

serta diperoleh hasil kesiapan pada komponen sumber daya manusia memperoleh nilai 

tertinggi dengan skor (3,55). Selanjutnya, komponen insfrastruktur mendapatkan skor 

tertinggi kedua dengan skor (3,45). Komponen tata kelola kepemimpinan dalam 

penelitian ini memperoleh skor (3,30). Selanjutnya komponen budaya kerja organisasi 

memperoleh skor terendah yakni (3,23). 

Simpulan : Klinik Pratama Indocement Palimanan cukup siap untuk melakukan  

perkembangan kesiapan rekam medis elektronik 

Kata Kunci : Rekam medis elektronik (RME), Doctor’s Office Quality Information 

Technology (DOQ-IT) 

Daftar Pustaka : 21 [2017-2023]  



 

vii 

 

Ministry of Health Republic of Indonesia  

Health Polytechnic of Tasikmalaya  

Study Program of Medical Record and Health Information  

2024 

 

RATU MALINDA 

 

OVERVIEW OF READINESS DEVELOPMENT OF ELECTRONIC MEDICAL 

RECORDS AT THE PRATAMA INDOCEMENT PALIMANAN CLINIC USING 

THE DOQ-IT METHOD IN 2024 

67 Pages, III Chapter, 15 Tables, 7 Attachments 

 

ABSTRACT 

Background : PT Indocement's Information Technology Department implements 

Enterprise Resource Planning (ERP). ERP helps provide accurate and real-time 

information. However, clinics face a number of problems when using the RME 

information system. This includes system quality issues that have not reached ideal 

standards and information completeness that still needs to be improved. In addition, 

some users expressed their dissatisfaction with the medical record information system. 

The aim of this research is to analyze the development of RME using the DOQIT 

(Doctor's Office Quality-Information Technology) approach at the Indocement 

Pratama Clinic. 

Research Method : The research method used in this research is descriptive method 

with a quantitative approach. 

Research Results : Indocement Palimanan Pratama Clinic obtained a score of 96.06. 

included in category II, namely the clinic is quite ready for the development of RME 

readiness and the readiness results obtained in the human resources component 

obtained the highest score with a score of (3.55). Furthermore, the infrastructure 

component received the second highest score with a score of (3.45). The leadership 

governance component in this research received a score of (3.30). Furthermore, the 

organizational work culture component obtained the lowest score, namely (3.23). 

Conclusion : Pratama Indocement Palimanan Clinic is quite ready to develop 

electronic medical record readiness  

Keywords : Electronic medical records (RME), Doctor's Office Quality Information 

Technology (DOQ-IT) 
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