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ABSTRAK
Latar Belakang: Rumah sakit sebagai suatu institusi pelayanan kesehatan
diharapkan mampu memberikan pelayanan kesehatan yang berkualitas. Kualitas
pelayanan rumah sakit tercermin dari sifat profesional staf rumah sakit, efisiensi
dan efektivitas pelayanan, serta kepuasan pasien. Seorang Perekam medis dalam
memberikan pelayanan kesehatan harus sesuai dengan standar kompetensi perekam
medis dan informasi kesehatan. Kompetensi perekam medis dan informasi
kesehatan disusun sebagai pedoman bagi tenaga profesi perekam medis dan
informasi kesehatan dalam meningkatkan kualitas sumber daya manusia dalam
menjalankan tugas profesinya sebagai perekam medis. Tujuan penelitian ini adalah
untuk mengetahui kemampuan petugas rekam medis dalam menyelenggarakan
pelayanan rekam medis di RSUD Majalengka.
Metode Penelitian: Metode penelitian yang digunakan dalam penelitian ini adalah
kuantitatif dengan pendekatan deskriptif komparatif. Sampel dalam penelitian ini
yaitu seluruh petugas rekam medis di RSUD Majalengka yang berjumlah 28
petugas rekam medis, dan menggunakan teknik total sampling. Pengumpulan data
menggunakan kuesioiner. Analisis yang dilakukan adalah analisis univariat.
Hasil Penelitian: Petugas rekam medis berpendidikan rekam medis formal kategori
mampu sebanyak 50% dengan indeks kemampuan 79,3% sedangkan petugas rekam
medis berpendidikan rekam medis non formal kategori mampu sebanyak 54,2%
dengan indeks kemampuan 87,1%.
Simpulan: Kemampuan seluruh petugas rekam medis di RSUD Majalengka
kategori mampu sebanyak 50%.
Kata kunci: Kompetensi, Kemampuan, Rekam Medis.
Daftar Pustaka: 32 (2004-2023)
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ABSTRACT
Background: Hospital as a health care institution is expected to be able to provide
quality health services. The quality of hospital services is reflected in the
professional nature of hospital staff, efficiency and effectiveness of services, and
patient satisfaction. A medical recorder in providing health services must be in
accordance with the competency standards of medical recorders and health
information. The competencies of medical recorders and health information are
prepared as guidelines for medical recorders and health information professionals
in improving the quality of human resources in carrying out their professional duties
as medical recorders. The purpose of this study was to determine the ability of
medical record officers in organizing medical record services at Majalengka
Regional Hospital.
Methods: The research method used in this study is quantitative with a comparative
descriptive approach. The sample in this study were all medical record officers at
Majalengka Hospital, totaling 28 medical record officers, and using total sampling
technique. Data collection using questionnaires. The analysis performed was
univariate analysis.
Results: Medical record officers with formal medical record education were
categorized as capable at 50% with an ability index of 79.3% while medical record
officers with non-formal medical record education were categorized as capable at
54.2% with an ability index of 87.1%.
Conclusion: The ability of all medical record officers at Majalengka Hospital in
the capable category is 50% .
Keywords: Competency, Ability, Medical Records.
Bibliography: 32 (2004-2023)
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