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ABSTRAK

Latar Belakang: Sejauh ini, fasilitas pelayanan kesehatan (fasyankes) mulai
menerapkan Rekam Medis berbasis Elektronik (RME) seiring dengan
pemberlakuan PERMENKES No 24 Tahun 2022. Kegiatan Rekam Medis menurut
pasal 13 ayat (1) salah satunya mencakup registrasi Pasien, Sistem Pendaftaran
rawat jalan pasien dengan jalur umum yang ada di Puskesmas Sedong saat ini
mengharuskan pasien untuk datang secara onsite untuk melakukan pendaftaran.
Sistem pendaftaran secara on site ini terdapat kekurangan sehingga diperlukan
inovasi terbaru untuk mendukung proses pendaftaran rawat jalan yang lebih baik
dan efektif. Untuk memberikan inovasi baru dalam proses pendaftaran rawat jalan
pasien umum, maka didapatkan pemecahan masalah yaitu perancangan Telegram
Chatbot Pendaftaran Rawat Jalan Pasien Umum.

Metode Penelitian: Research and Development (R&D) dengan model Waterfall.
Hasil Penelitian : Sistem diuji oleh 3 (tiga) orang pengunjung pasien Puskesmas
secara random sampling dengan cara pengumpulan data menggunakan black box
testing.

Kesimpulan : Dari ketiga responden dapat disimpulkan bahwa pengujian
komponen uji coba sistem yang tersedia telah berhasil dilakukan.

Kata Kunci: Pendaftaran, Rawat Jalan, Online, Telegram, Chatbot

Daftar Pustaka: 49 [2018-2024]

Vi



Ministry of Health of the Republic of Indonesia

Tasikmalaya Health Polytechnic

Department of Medical Records and Health Information

Diploma 111 Medical Records and Health Information Study Program
Cirebon

2024

PERDANA WIRA NUGRAHA

DESIGNING A TELEGRAM CHATBOT TO SUPPORT THE PROCESS OF
OUTPATIENT REGISTRATION OF GENERAL PATIENTS AT THE
SEDONG HEALTH CENTER, CIREBON DISTRICT.

80 Pages, V Chapter, 7 Tables, 7 Attachments

ABSTRACT

Background: So far, health service facilities (fasyankes) have begun to implement
Electronic-based Medical Records (RME) in line with the implementation of
PERMENKES No. 24 of 2022. Medical Record activities according to article 13
paragraph (1) include Patient Registration, Outpatient Registration System patients
using the general route at the Sedong Community Health Center currently require
patients to come onsite to register. This onsite registration system has shortcomings
so the latest innovations are needed to support a better and more effective outpatient
registration process. To provide new innovations in the general patient outpatient
registration process, a solution to the problem was obtained, namely designing a
Telegram Chatbot for General Patient Outpatient Registration.

Research Method: Research and Development (R&D) with the Waterfall model.
Research Result: The system was tested by 3 (three) Puskesmas patient visitors
using random sampling by collecting data using black box testing. From the three
respondents it can be concluded that the testing of the available system components
has been successfully carried out.

Conclusion: From the three respondents it can be concluded that the testing of the
available system components has been successfully carried out.

Keywords: Registration, Outpatient, Online, Telegram, Chatbot
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