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ABSTRAK 

Latar Belakang: Pendaftaran rumah sakit online merupakan cara rumah sakit memfasilitasi 

pendaftaran pasien dan keluarga dengan sumber daya teknis yang ada, seperti pendaftaran 

pasien melalui layanan telepon, SMS,  WhatsApp, online, dan lainnya untuk mendapat 

pemeriksaan layanan kesehatan. Pelayanan yang memuaskan dan berkualitas akan 

menimbulkan loyalitas pasien, sehingga akan mendatangkan pelanggan baru. Penelitian ini 

bertujuan mengetahui hubungan kualitas layanan pendaftaran online rawat jalan dan kepuasan 

pasien. 

Tujuan Penelitian: Mengetahui hubungan kualitas layanan pendaftaran online rawat jalan 

terhadap kepuasan pasien di RSUD Arjawinangun Tahun 2024. 

Metode Penelitian: Penelitian deskriptif kuantitatif dengan pendekatan cross sectional, 

populasi penelitian seluruh pasien pengguna pendaftaran online rawat jalan lewat aplikasi 

SIRUDAL di RSUD Arjawinangun, sampel penelitian pasien pengguna pendaftaran online 

rawat jalan dengan jumlah pasien 100 orang, teknik sampel purposive sampling, menggunakan 

analisis data univariat dan bivariat. 

Hasil Penelitian: 100 pasien pengguna pendaftaran online rawat jalan, 64% yang menyatakan 

kualitas layanan dikategorikan baik, sebanyak 75% menyatakan kepuasan pasien dikategorikan 

puas. Hasil uji Chi Square mendapatkan nilai signifikasi 0,000-0,05 maka Ho ditolak. 

Simpulan: Ada hubungan yang signifikan antara kualitas layanan pendaftaran online rawat 

jalan terhadap kepuasan pasien di RSUD Arjawinangun Tahun 2024  

 

Kata Kunci: Pendaftaran Online, Kualitas Layanan, Kepuasan. 
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ABSTRACT 

Background: Online hospital registration is a way for hospitals to facilitate patient and family 

registration with existing technical resources, such as patient registration via telephone, SMS, 

WhatsApp, online, and other services to receive health care examinations. Satisfactory and 

quality service will cause patient loyalty, so it will bring in new customers. This study aims to 

determine the relationship between the quality of outpatient online registration services and 

patient satisfaction. 

Research Objective: Determine the relationship between the quality of outpatient online 

registration services and patient satisfaction at Arjawinangun Hospital in 2024.  

Research Method: Quantitative descriptive research with a cross sectional approach, the study 

population of all patients using outpatient online registration through the SIRUDAL 

application at Arjawinangun Hospital, research samples of patients using outpatient online 

registration with a total of 100 patients, purposive sampling sample techniques, using 

univariate and bivariate data analysis. 

Research Results: 100 patients who used outpatient online registration, 64% who stated the 

quality of service was categorized as good, as many as 75% stated that patient satisfaction was 

categorized as satisfied. The Chi Square test results get a signification value of 0.000-0.05 then 

Ho is rejected.  

Conclusion: There is a significant relationship between the quality of outpatient online 

registration services and patient satisfaction at Arjawinangun Hospital in 2024  

 

Keywords: Online Registration, Service Quality, Satisfaction.  
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