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ABSTRAK 

Latar Belakang: Kemajuan teknologi digital telah membantu digitalisasi 

pelayanan kesehatan, dimana data pasien harus disimpan secara elektronik sesuai 

dengan prinsip keamanan data dan kerahasiaan data. Sistem rekam medis elektronik 

agar dapat terus berjalan dengan optimal, maka diperlukan adanya evaluasi. 

Penerapan sistem rekam medis elektronik rawat jalan sudah berjalan di Rumah 

Sakit Sumber Waras, tetapi masih terdapat permasalahan terkait beberapa aspek 

yang ditemukan. Tujuan dari penelitian ini yaitu untuk mengevaluasi penerapan 

sistem rekam medis elektronik rawat jalan menggunakan metode PIECES di 

Rumah Sakit Sumber Waras. 

Metodologi Penelitian: Deskriptif kuantitatif dengan pendekatan cross sectional. 

Teknik pengambilan sampel menggunakan rumus teknik slovin. Populasi dalam 

penelitian ini yaitu pengguna sistem rekam medis elektronik di Rumah Sakit 

Sumber Waras sejumlah 75 responden. Metode pengumpulan data yaitu kuesioner.  

Hasil Penelitian : Berdasarkan hasil perhitungan rata-rata tingkat kepuasan pada 

variabel Performance didapatkan nilai 5,08, variabel Information didapatkan nilai 

5,30, variabel Economy didapatkan nilai 5,35, variabel Control didapatkan nilai 

5,36, variabel Efficiency didapatkan nilai 5,39, dan variabel Service didapatkan nilai 

5,40.  

Kesimpulan : Berdasarkan tabel tingkat kepuasan, variabel Performance tergolong 

sangat puas, variabel Information tergolong sangat puas, variabel Economy 

tergolong sangat puas, variabel Control tergolong sangat puas, variabel Efficiency 

tergolong sangat puas, dan variabel Service tergolong sangat puas. Agar tingkat 

kepuasan meningkat dibutuhkan monitoring, pelatihan, sosialisasi, dan 

pengembangan rekam medis elektronik. 

 

Kata Kunci: Evaluasi, PIECES, Rawat Jalan, Rekam Medis Elektronik. 
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ABSTRACT 

Background: Advances in digital technology have helped digitize health services, 

where patient data must be stored electronically in accordance with the principles 

of data security and data confidentiality. In order for the electronic medical record 

system to continue to run optimally, evaluation is needed. The implementation of 

the outpatient electronic medical record system is already underway at Sumber 

Waras Hospital, but there are still problems related to several aspects found. The 

aim of this research is to implement an outpatient electronic medical record system 

using the PIECES method at Sumber Waras Hospital.. 

Method : Quantitative descriptive with a cross sectional approach. The sampling 

technique uses the Slovin technique formula. The population in this study was 75 

respondents using the electronic medical record system at Sumber Waras Hospital. 

The data collection method is a questionnaire. 

The Result of The Study : Based on the calculation results of the average level of 

satisfaction on the Performance variable, the value was 5.08, the Information 

variable obtained the value 5.30, the Economy variable obtained the value 5.35, 

the Control variable obtained the value 5.36, the Efficiency variable obtained the 

value 5.39, and The Service variable obtained a value of 5.40. 

Conclusion : Based on the satisfaction level table, the Performance variable is 

classified as very satisfied, the Information variable is classified as very satisfied, 

the Economy variable is classified as very satisfied, the Control variable is 

classified as very satisfied, the Efficiency variable is classified as very satisfied, and 

the Service variable is classified as very satisfied. In order for the level of 

satisfaction to increase, monitoring, training, outreach and development of 

electronic medical records are needed 

  

Keyword: Evaluation, PIECES, Outpatient, Electronic Medical Record. 
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