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INTISARI 

 

Pelayanan kefarmasian merupakan kegiatan pelayanan puskesmas yang 

berperan penting untuk menunjang kesehatan masyarakat. UPTD Puskesmas 

Rajapolah belum pernah meneliti tingkat kepuasan pasien pada pelayanan farmasi.  

Tujuan penelitian ini  untuk mengetahui gambaran tingkat kepuasan pasien pada 

pelayanan farmasi berdasarkan dimensi reliability, emphaty, assurance, 

responsiveness, dan tangible. Pelayanan kefarmasian perlu diperhatikan sebab 

berpengaruh terhadap kepuasan pasien, apabila pasien tidak menemukan 

kepuasan maka pasien cenderun g tidak akan kembali ke tempat pengobatan.  

Penelitian ini dilakukan untuk mengetahui tingkat kepuasan pasien terhadap 

pelayanan farmasi di UPTD Puskesmas Rajapolah Kabupaten Tasikmalaya.  

Jenis peneltian yang di gunakan adalah deskriptif kuantitatif 

menggunakan accidental sampling untuk menentukan sampel dari kueisoner. 

Analisis data penelitian yang digunakan analisis univariate yaitu mengukur satu 

variable. Data yang diperoleh direkapitulasi dan diberikan nilai menggunakan 

sistem komputerisasi. 

Hasil penelitian ini menunjukan  bahwa pasien yang berobat ke UPTD 

Puskesmas Rajapolah berdasarkan dimensi reliability (Kehandalan) sebanyak 

84%, dimensi emphaty (Empati) sebanyak 85,22%, dimensi assurance (Jaminan) 

sebanyak 86,9%, dimensi responsiveness (Ketanggapan) sebanyak 85,76%, dan 

dimensi tangible (Fasilitas) sebanyak 86,1%. Secara keseluruhan tingkat 

kepuasan pasien terhadap pelayanan kefarmasian di UPTD Puskesmas Rajapolah 

adalah sangat puas dengan skor total rata-rata 84,55% dari 110 responden.  

 

Kata Kunci : Kepuasan, Pelayanan Kefarmasian, UPTD Puskesmas Rajapolah 
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ABSTRAK 
 

Pharmaceutical services are community health center service activities that 

play an important role in supporting public health. The Rajapolah Health Center 

UPTD has never studied the level of patient satisfaction with pharmaceutical 

services. The aim of this research is to determine the level of patient satisfaction 

with pharmaceutical services based on the dimensions of reliability, empathy, 

assurance, responsiveness and tangible. Pharmaceutical services need to be paid 

attention to because pharmaceutical services affect patient satisfaction, if the 

patient does not find satisfaction then the patient is likely not to return to the place 

of treatment. This research was conducted to determine the level of patient 

satisfaction with pharmaceutical services at the Rajapolah Community Health 

Center UPTD. 

The type of research used is a quantitative descriptive using accidental 

sampling to determine the sample from the questionnaire. For research data 

analysis, univariate analysis was used, namely measuring one variable. The data 

obtained is recapitulated and given a value using a computerized system. 

The results of this study show that patients who seek treatment at the 

Rajapolah Health Center UPTD based on the reliability dimension are 84%, the 

empathy dimension is 85.22%, the assurance dimension is 86.9%, the 

responsiveness dimension is 85.76%, and the tangible dimension is 86.1%. %. The 

overall level of patient satisfaction with pharmaceutical services at the Rajapolah 

Health Center UPTD is very satisfied with an average total score of 84.55% from 

110 respondents.  

 

Keywords: Satisfaction, Pharmaceutical Services, UPTD Rajapolah Health 

Center 
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