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98 Hal, V Bab, 11 Tabel, 12 Lampiran 

ABSTRAK 

Latar Belakang: Pada era modern ini, perusahaan dan organisasi menghadapi 

tantangan yang semakin kompleks dalam mengelola sumber daya manusia dan 

mengoptimalkan produktivitas. Salah satu aspek penting dalam pengelolaan 

sumber daya manusia adalah analisis beban kerja. Analisis beban kerja membantu 

organisasi untuk memahami sejauh mana karyawan terlibat dalam tugas dan 

tanggung jawab mereka serta memberikan wawasan yang diperlukan untuk 

pengambilan keputusan strategis terkait alokasi sumber daya. Namun, dalam 

melaksanakan analisis beban kerja seringkali organisasi menghadapi tantangan 

dalam mengumpulkan data yang akurat dan relevan, serta melakukan perhitungan 

yang efisien. Lembaga pendidikan dalam hal ini tentu memiliki peran untuk 

mempersiapkan perekam medis yang berkompeten dan mengikuti kemajuan 

teknologi. Pembelajaran terkait perhitungan analisis beban kerja di Program Studi 

D III Rekam Medis dan Informasi Kesehatan Cirebon menggunakan Microsoft 

Excel. Untuk memberikan inovasi baru dalam perhitungan analisis beban kerja, 

maka didapatkan pemecahan masalah yaitu prototype aplikasi simulasi perhitungan 

analisis beban kerja. 

Metode Penelitian: Research and Development (R&D) menggunakan Desain 

Cross Sectional dengan model Waterfall. 

Hasil Penelitian: Hasil perbandingan antara norma PSSUQ dengan rekapitulasi 

kuesioner, diketahui bahwa sistem yang dikembangkan memperoleh skor (PSSUQ) 

dengan subscale System Quality (Sysqual) sebesar 1,14, Information Quality 

(InfoQual) sebesar 1,14 Interface Quality (IntQual) sebesar 1,08, serta Overall 

sebesar 1,13. 

Kesimpulan: Dari keempat skor subscale dan setelah dibandingkan dengan norma 

Post-Study System Usability Questionnaire (PSSUQ) didapatkan hasil bahwa 

keempat subscale tersebut mendapatkan hasil < lower limit (kurang dari lower 

limit), maka dapat disimpulkan bahwa sistem yang dikembangkan sudah baik dan 

dapat memuaskan pengguna. 

Kata Kunci: Analisis Beban Kerja, Prototype, Aplikasi, Sumber Daya Manusia  

Daftar Pustaka: 36 [2018-2023]  
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ABSTRACT 

 

Background: In this modern era, companies and organizations face increasingly 

complex challenges in managing human resources and optimizing productivity. 

One important aspect of human resource management is workload analysis. 

Workload analysis helps organizations to understand the extent to which employees 

are engaged in their tasks and responsibilities and provides insights necessary for 

making strategic decisions regarding resource allocation. However, in carrying out 

workload analysis, organizations often face challenges in collecting accurate and 

relevant data, as well as carrying out efficient calculations. Therefore, to overcome 

this challenge, innovative and effective technological solutions are needed. 

Educational institutions in this case certainly have a role to play in preparing 

competent medical recorders and following technological advances. Learning 

related to workload analysis calculations in the Cirebon D III Medical Records and 

Health Information Study Program using Microsoft Excel. To provide new 

innovations in workload analysis calculations, a solution to the problem was 

obtained, namely a prototype workload analysis calculation simulation application. 

Method: Research and Development (R&D) using Cross Sectional Design with 

Waterfall model. 

Research Result: The results of the comparison between PSSUQ norms and 

questionnaire recapitulation, it is known that the system developed obtained a score 

(PSSUQ) with a System Quality (Sysqual) subscale of 1.14, Information Quality 

(InfoQual) of 1.14, Interface Quality (IntQual) of 1.08, and Overall of 1.13. 

Conclusion: From the four subscale scores and after comparing them with the Post-

Study System Usability Questionnaire (PSSUQ) norms, it was found that the four 

subscales had results < lower limit (less than the lower limit), it can be concluded 

that the system developed is good and can satisfy users. 

Key Words: Workload Analysis, Prototypes, Applications, Human Resources 
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