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ABSTRAK 

Latar Belakang: Pendaftaran rawat jalan pada rumah sakit umumnya akan 

menerima pasien BPJS maupun Non BPJS. RSUD maupun Rumah Sakit Swasta 

sudah mulai menerapkan pendaftaran berupa fingerprint untuk verifikasi identitas 

bagi pasien yang menggunakan BPJS. Pendaftaran berbasis fingerprint 

merupakan salah satu pengembangan dari BPJS untuk pasien yang ingin 

melakukan pengobatan di sebuah Rumah Sakit. 

Tujuan Penelitian: Untuk mengetahui adanya hubungan antara mutu layanan 

pendaftaran menggunakan fingerprint dengan kepuasan pasien BPJS di RSUD 

Arjawinangun. 

Metode Penelitian: Jenis penelitian deskriptif dengan pendekatan kuantitatif 

menggunakan desain cross sectional. Sampel yang digunakan adalah pasien rawat 

jalan BPJS dan teknik sampling yang digunakan yaitu purposive sampling. 

Analisis data menggunakan dua metode yaitu analisis univariat dan analisis 

bivariat. 

Hasil Penelitian: Sampel pada penelitian ini adalah pasien rawat jalan berjumlah 

99 orang melalui perhitungan slovin. Melalui hasil kuesioner didapatkan yang 

menilai bermutu sebesar 46,5% dan kurang bermutu 53,5%. Sementara yang 

menilai puas sebesar 41,5% dan kurang puas sebesar 58,5%. Berdasarkan hasil uji 

statistik diperoleh nilai ρ value sebesar 0,000 < α =0,05 dengan demikian 

menunjukkan bahwa Ho ditolak dan H1 diterima yang berarti ada hubungan. 

Kesimpulan: Didapatkan hubungan mutu layanan pendaftaran rawat jalan 

menggunakan fingerprint dengan kepuasan pasien BPJS di RSUD Arjawinangun 

dengan nilai ρ value 0,000 < α =0,05 maka Ho ditolak dan H1 diterima. Mutu 

layanan di Rumah Sakit perlu ditingkatkan lagi, karena jika mutu layanan baik 

maka pasien akan merasa puas. 

Kata Kunci: Mutu layanan, kepuasan pasien, pendaftaran rawat jalan, sistem 

pendaftaran, fingerprint 
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ABSTRACT 

Background: Outpatient registration at the hospital will generally accept heatlh 

insurance and general patients. Regional Public Hospitals and Private Hospitals 

have begun to implement registration in the form of fingerprints to verify identity 

for patients who use heatlh insurance. Fingerprint-based registration is one of the 

developments of heatlh insurance for patients who want to do treatment at a 

hospital. 

Research Purposes: To find out the relationship between the quality of 

registration services using fingerprints and health insurance patient satisfaction 

at Arjawinangun Hospital. 

Research Method: Descriptive research with a quantitative approach using a 

cross sectional design. The sample used was health insurance outpatients and the 

sampling technique used was purposive sampling. Data analysis uses two 

methods, namely univariate analysis and bivariate analysis. 

Research Results: The sample in this study were outpatients totaling 99 people 

through the calculation of Slovin. Through the results of the questionnaire, it was 

found that those who rated quality were 46.5% and less quality 53.5%. While 

those who rated satisfied were 41.5% and less satisfied were 58.5%. Based on the 

results of statistical tests, the ρ value is 0.000 < α = 0.05, thus indicating that Ho 

is rejected and H1 is accepted, which means there is a relationship. 

Conclusion: There is a relationship between the quality of outpatient registration 

services using fingerprints with health insurance patient satisfaction at 

Arjawinangun Hospital with a ρ value of 0.000 < α = 0.05, so Ho is rejected and 

H1 is accepted. The quality of service in the hospital needs to be improved again, 

because if the quality of service is good then the patient will feel satisfied. 

Keywords: Service quality, patient satisfaction, outpatient registration, 

registration system, fingerprint  
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