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Abstract 
 

 

Background: Health cadres are volunteers, recruited from, by, for the community. There are two kinds of 
cadres can play a role in the health sector, namely in the Posyandu (Integrated Healthcare Center). 
Objective: to determine the relationship between cadres' participation in counseling and referral of dental 
and oral patients with a visit to the dental polyclinic during the Covid-19 period at the Banjar Health 
Center 1. Method: analytical descriptive with a cross sectional design. Sample determination of 40 cadres 
with purposive sampling technique. Results: showed that the level of ability of cadres in dental and oral 
health counseling efforts with the number of visits to the dental polyclinic at Banjar 1 Health Center for a 
period of 2 months showed p=0.011, as well as for the measurement of dental patient referrals with visits, 
p= 0.011. Conclusion: there is a relationship between the participation of cadres in counseling and referral 
of dental and oral patients with visits to the dental polyclinic during the Covid-19 period at the Banjar 1 
Health Center with statistical results p=0.011 
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INTRODUCTION 

Dental health problems in Indonesia are in the high category, 
the results of the 2018 Basic Health Research that the largest 
proportion of dental problems in Indonesia is tooth 
decay/cavities/pain by 45.3%. Meanwhile, the majority of 
oral health problems experienced by the Indonesian 
population are swollen gums and/or ulcers (abscesses) by 
14%.1,2 The policies of the West Java provincial government 
are now continuously evaluating several policies related to 
Covid-19, one of which is regarding health services during 
the Covid-19 pandemic. This is in line with the policy on 
dental and oral health services at public health center. 

The Strategic Plan of the Banjar City Health Office for 2019 - 
2023 is an indicative planning document containing health 
development programs that are carried out directly by the 
Health Office or by encouraging the active role of the 
community an independent society for healthy living is a 
condition in which Indonesian people are aware, willing and 
able to recognize, prevent and overcome health problems 
faced independently so that they can increase their 
productivity such as activities at posyandu (Integrated 
Healthcare Center). 

Posyandu is an activity carried out by, from, and for the 
community that aims to improve the health status of the 
community in general and the health of mothers and 
children in particular. Meanwhile, those who act as 
posyandu implementers are cadres.3,4 

A cadre is a volunteer recruited from, by and for the 
community, whose task is to assist the smooth running of 

health services. Implement posyandu activities, and are willing 
and able to mobilize the community to carry out and participate 
in posyandu activities.5,6 

The data obtained in the 2020 Report from the Banjar 1 Health 
Center, Banjar City, West Java, includes a dental polyclinic visit 
report and a UKGM activity report based on the number of 
people who visited during the Covid-19 period for the 2019-
2020 period, it was found that 58.32% of patients who visited 
the Banjar 1 Health Center and dental patient visits only 54% of 
the people who visit for dental and oral health services either to 
the public health center or who come to the posyandu for dental 
and oral health checks. The results of data analysis during the 
covid-19 period in the period 2019-2020 there was a significant 
decrease. 

MATERIALS AND METHODS 

The type of research used is descriptive analytic research with a 
cross sectional design, which is a study used to determine the 
dynamics of variable analysis where data concerning the 
independent variable and the dependent variable will be 
measured or collected at the same time.7 

The population in this study were all registered cadres from 8 
Posyandu located in the Balokang Village Area, Banjar City as 
many as 70 people. Sampling in this study was purposive 
sampling, where the researcher only determined 
representatives of cadres from each posyandu to be used as 
research sample.8 Reasons for taking samples using purposive 
sampling according to inclusion criteria: Active cadres, willing to 
provide counseling and write referral letters and from 8 
posyandu, 5 active cadres were taken from each posyandu so 
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the total sampling was 40 cadres. 

The research instrument used included a checklist for 
observing the role of cadres in dental health counseling. The 
referral filling sheet was filled out by cadres and given to 
patients who would seek dental and oral health treatment at 
the dental polyclinic of the Banjar 1 Health Center and finally 
the observation sheet for cadre activities was filled out by 
cadres and reported at the end of the research month.4 

The data collection technique in this study in the form of 
primary data is data that is collected directly from the 
results of the assessment of the role of cadres during 
counseling and referral letters for dental patients to the 
Banjar Health Center 1. Data analysis was analyzed 
statistically with Chi Square used to determine the 
relationship between the participation of health cadres in 
counseling efforts and referral of dental and oral patients 
with visits to the dental polyclinic of the Banjar 1 Public 
Health Center. 
 

RESULT 

Table 1. Frequency distribution of respondent 
characteristics  

 

Variable  n % 

Gender Male 7 17.5 

 Female 33 82.5 

Age < 40 years 22 55 

 > 40 years 18 45 

Table 1 showed that the majority were female (82.5%) with 
age < 40 years (55 years) 

 

Table 2. Frequency distribution of role of cadres in 
counseling, patient referrals and visits to dental 
polyclinic patients 

 

Variable  n % 

Counseling ability Good 15 37.5 

 Enough 25 62.5 

Patient referrals ability Good 28 70 

 Enough 12 30 

Visits to dental polyclinic 

patients 

Good 28 70 

Enough 12 30 

Table 2 shows that the level of cadre's ability in dental and 
oral health counseling is based on the results of the 
assessment In the field, the highest criteria are enough 
criteria as many as 25 people (62.5%), while the good 
criteria are only 15 people (37.5%). The level of ability of 
cadres in an effort to refer patients to the dental polyclinic is 
the highest, namely good criteria as many as 28 cadres 
(70%) and enough criteria as many as 12 cadres (30%). 
Visits of dental polyclinic patients showed majority good 
criteria (70%). 

 

Table 3. Table 3. Chi square results on the ability of 
cadres in counseling dental and oral health and the 
ability to refer to the number of visits to dental 
polyclinic patients 

 

Variable df p-value 

Counseling ability 1 0.011 

Patient referrals ability 1 0.011 

Table 2 showed that the chi square results show p = 0.011 (< 
0.05) so it can be concluded that there is a relationship between 
the role of cadres in counseling and referral of dental and oral 
patients with visits to the dental polyclinic during the Covid 19 
period at the Banjar 1 Health Center. 

DISCUSION 

Based on research conducted on September 30, 2021 to 
November 30, 2021 in the Balokang Village Area, Banjar District, 
Banjar City regarding the role of cadres in counseling and 
referral of dental and oral patients with visits to the Dental 
Polyclinic during the Covid 19 period at the Banjar 1 Health 
Center, with a research sample as many as 40 respondents 
where the respondents are active health cadres from 8 
posyandu each 5 cadres selected by the head of each posyandu. 

The results of the study can be seen that there are three 
parameters that indicate the role of cadres, namely the first to 
assess the level of ability of cadres in dental and oral health 
counseling. The Ministry of Health of the Republic of Indonesia, 
2006, said that the posyandu work system is a series of 
activities that include input, process and output. Input is the 
availability of resources needed in the implementation of 
posyandu including extension equipment and service 
equipment. Counseling is an activity of disseminating 
knowledge information, while knowledge is the basis for the 
formation of a behavior, if the level of knowledge is higher, the 
attention to dental and oral health will be high and vice versa, if 
knowledge is less concerned about dental and oral care, it is also 
low. Knowledge of dental and oral health is very important to be 
understood by the community because of the many dental and 
oral health problems experienced by the community. 
Assessment based on the level of ability in dental and oral health 
counseling can be seen that cadres with good criteria scores as 
many as 15 people (37.5%), and with enough criteria scores as 
many as 25 people (62.5%). 

The second parameter is to examine the efforts of cadres in 
referring dental patients to the dental polyclinic of the Banjar 1 
Public Health Center, counseling on dental and oral health and 
referring people who experience dental and oral health 
complaints/disorders for cadres, which are very important in 
order to better understand the state of dental and oral health in 
the community. Based on the results of the recapitulation of the 
ability level of cadres in an effort to refer patients to dental 
polyclinic in October and November 2021, the highest criteria 
were 28 cadres (70%) and enough criteria were 12 cadres 
(30%). 

The third parameter is to analyze the active participation of 
cadres in counseling and referral of dental and oral health 
patients to dental polyclinic of Banjar Health Center 1. With the 
results of the study the highest value was the role of counseling 
with good criteria with the role of efforts referring to good 
criteria, there were 15 cadres, and with a score of 15 cadres. the 
lowest is the role of counseling with sufficient criteria with the 
role of efforts to refer to sufficient criteria, there are 12 cadres, 
this happens there are some cadres who are less confident at the 
time of counseling or to make dental and oral health referrals. 

Based on the results of the chi square statistical test from the 
output above, the ability of the role of cadres in counseling with 
the number of visits at the dental polyclinic obtained p value = 
0.011 (<0.05), while the ability of cadres in an effort to refer 
patients with the number of visits at the dental polyclinic was 
obtained p = 0.011 (<0.05), it can be concluded that there is a 
significant linear relationship between the independent variable 
and the dependent variable, meaning that the role of cadres in 
counseling efforts and dental health referrals is related to the 
variable of visits to the dental polyclinic of Banjar Health Center 
1. 
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CONCLUSION 

Based on the results of the study, it can be concluded there is 
a relationship between the participation of cadres in 
counseling and referral of dental and oral patients with visits 
to the dental polyclinic during the Covid-19 period at the 
Banjar 1 Health Center. 

ACKNOWLEDGEMENTS 

The authors thank to all participants and research assistants. 

CONFLICT OF INTEREST 

The authors declare that they have no conflict interests. 

REFERENCES 
 

1.  Fadjeri I, Budiarti R, Purnama T. Dental Care Interventions as 
Efforts to Reduce PUFA Index and Improve Nutritional Status 
in Children aged 9-12 Years in Orphanages. Med Leg Update. 
2021; 21(1):366–71.  

2.  Kemenkes RI. Hasil utama riskesdas 2018. Jakarta Kemenkes RI.  

3.  Arinawati DY, Febria ND. Pemberdayaan Kader Posyandu Balita 
Kenanga Di Bidang Kesehatan Gigi Dan Mulut. In: Prosiding 
Seminar Nasional Program Pengabdian Masyarakat. 2020. 
https://doi.org/10.18196/ppm.34.306  

4.  Riyadi S, Sukrillah UA, Haryati W. Pentingnya peran kader 
kesehatan pelayanan kesehatan di Posyandu. J Keperawatan Mersi. 
2019; 8(2):31–6.  

5.  Tse ADP, Suprojo A, Adiwidjaja I. Peran kader posyandu terhadap 
pembangunan kesehatan masyarakat. JISIP J Ilmu Sos Dan Ilmu 
Polit. 2017; 6(1).  

6.  Nurhidayah I, Hidayati NO, Nuraeni A. Revitalisasi Posyandu 
melalui Pemberdayaan Kader Kesehatan. Media Karya Kesehat. 
2019; 2(2). https://doi.org/10.24198/mkk.v2i2.22703 

7.  Notoatmodjo S. Metodologi penelitian kesehatan. Jakarta: rineka 
cipta; 2010.  

8.  Sugiyono. Metode Penelitian Kuantitatif dan R&D. Alfabeta; 2019.  

 

https://doi.org/10.18196/ppm.34.306
https://doi.org/10.24198/mkk.v2i2.22703

