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ABSTRAK 

Latar Belakang: Rekam medis bersifat rahasia. Pelepasan informasi harus mendapatkan 

persetujuan dari pasien. Peraturan perundang-undangan menjelaskan bahwa pihak asuransi dapat 

memperoleh informasi mengenai isi rekam medis. Permasalahan yang ditemukan di RSU Prasetya 

Bunda terkait pelepasan informasi kepada pihak asuransi tidak adanya Standar Prosedur Oprasional 

(SPO), tidak ada petugas khusus pelepasan informasi dan petugas masih tetap melayani pasien 

meskipun persyaratanya tidak lengkap. Tujuan Penelitian ini adalah untuk melihat sistem pelepasan 

informasi rekam medis kepada pihak asuransi di RSU Prasetya Bunda. 

Metodologi Penelitian: Penelitian ini menggunakan metode kualitatif dengan pendekatan studi 

kasus dengan cara observasi, wawancara kepada 5 informan, dan studi dokumentasi. 

Hasil Penelitian: Pelaksanaan pelepasan informasi rekam medis kepada pihak asuransi di RSU 

Prasetya bunda masih belum sesuai dengan teori, Adanya pihak pemohon yang tidak membawa 

persyaratan dengan lengkap. Selain itu, masih terdapat beberapa hambatan yaitu rumah sakit belum 

mempunyai Standar Prosedur Oprasional (SPO), tidak adanya petugas khusus yang menangani 

pelepasan informasi rekam medis, dokter yang merawat pasien tidak berada di rumah sakit dan 

berkas yang dicari tidak ditemukan.  

Simpulan: Pelepasan informasi di RSU Prasetya Bunda belum sesuai dengan teori, Rumah Sakit 

tidak mempunyai SPO serta terdapat kendala-kendala yang menghambat pelaksanaan pelepasan 

informasi. 

 

Kata Kunci: Pelepasan Informasi, Rekam Medis, Asuransi, Rumah Sakit. 

Daftar Pustaka: 47 (2004-2023) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 
 

Ministry of Health Indonesian Republic  

Health Polytechnic of Tasikmalaya 

Study Program of Medical Record and Health Information 

2023 

TIARA NOVIA FITRI 

 

OVERVIEW OF THE RELEASE OF MEDICAL INFORMATION TO INSURANCE PARTIES 

AT THE PRASETYA BUNDA HOSPITAL IN 2023  

Pages 131, V Chapters, 2 Tables, 3 Images, 18 Enclosures 

 

ABSTRACT 

 

Background: Medical records are confidential. Release of information must obtain consent from 

the patient. Legislation explains that the insurer can obtain information about the contents of the 

medical record. The problems found at Prasetya Bunda Hospital are related to the delivery of 

information to insurers, the absence of Standard Operating Procedures (SPO), the absence of 

special officers to convey information and officers still serving patients even though the 

requirements are incomplete. The purpose of this study was to look at the system for issuing medical 

record information to insurers at Prasetya Bunda General Hospital. 

Method: This study uses a qualitative method with a case study approach by means of observation, 

interviews with 5 informants, and documentation studies. 

Results: The implementation of the release of medical record information to the insurer at Prasetya 

Bunda Hospital is still not in accordance with the theory, there are applicants who do not bring the 

complete requirements. In addition, there are still several obstacles, namely the hospital does not 

yet have a Standard Operating Procedure (SPO), there is no special officer to handle the release of 

medical record information, the doctor who treats the patient is not in the hospital and the files 

sought are not found. 

Conclusion: The release of information at RSU Prasetya Bunda is not in accordance with the theory, 

the hospital does not have an SPO and there are obstacles that hinder the implementation of the 

release of information. 

 

Keywords: Release of Information, Medical Records, Insurance, Hospitals. 
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