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ABSTRAK 
Latar Belakang : Family Folders merupakan salah satu konsep penyimpanan maupun penomoran 

yang diterapkan di Puskesmas. Puskesmas Cidolog sudah menerapkan Family Folders tetapi belum 

sesuai ketentuan penomoran Family Folders sehingga nomor berkas medis duplikat, Missfile dan 

banyak berkas medis mengakibatkan keterlambatan pelayanan kepada pasien karena menggunakan 

sistem paper dan Microsoft Excel. Penggunaan E-Family Folders dirancang sesuai sistem 

penyimpanan Family Folders. Tujuan penelitian ini membuat Perancangan E-Family Folders 

berbasis Web di Puskesmas Cidolog Kabupaten Ciamis. 

Metodologi : Kualitatif metode perancangan menggunakan prototype. Pengumpulan data 

menggunakan wawancara dan observasi. 

Hasil : Pelayanan masih dilakukan secara manual, hal ini mengakibatkan layanan terhadap pasien 

membutuhkan waktu yang cukup lama serta tidak adanya Standar Operasional Prosedur (SOP) 

menjadikan situasi dan kondisi pelayanan menjadi tidak tertib. Alur pelayanan yaitu pendaftaran, 

pemeriksaan sampai pendokumentasian. Perancangan E-Family Folders berbasis Web dibuat sesuai 

dengan kebutuhan pelayanan yang ada. 

Simpulan : Tidak terdapat Standar Operasional Prosedur (SOP) tentang alur pelayanan, E-Family 

Folders berbasis Web dirancang sesuai kebutuhan fungsional dan non fungsional. Peralihan sistem 

manual ke sistem elektronik untuk meminimalisir terjadinya permasalahan antrian pendaftaran 

pasien serta mempercepat proses pelaksanaan pelayanan yang dilaksanakan guna meningkatkan 

mutu pelayanan. 

Kata Kunci : Perancangan, E-Family Folders, Web, Puskesmas 
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ABSTRACT 
Background: Family Folders is one of the storage and numbering concept applied at the 

Puskesmas. The application of Family Folders is not in accordance with the provisions so that 

duplicate medical file numbers and Missfiles result in delays in service because they use the paper 

system and Microsoft Excel. The use of E-Family Folders is designed according to the Family 

Folders storage system. This system is designed according to the concept of Family Folders. The 

purpose of this study was to design a Web-based E-Family Folders at the Cidolog Puskesmas 

Ciamis. 

Method: Qualitative design method using prototype. Collecting data using interviews and 

observation. 

Results: Manual service which results in quite a long time of service and the absence of Standard 

Operating Procedures (SOP) makes the situation and service conditions become disorderly. The 

flow of services, namely registration, inspection to documentation. This design is made according 

to the needs. 

Conclusion: There is no Standard Operating Procedure (SOP) regarding service flow, This design 

is according to functional and non-functional requirements. Switching from a manual system to an 

electronic system is to minimize the occurrence of queue problems for patient registration and speed 

up the process of implementing services to improve service quality. 
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