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70 Halaman, V BAB, 9 Tabel, 6 Gambar, 23 Lampiran

ABSTRAK
Latar Belakang: Fasilitas Kesehatan Tingkat Pertama (FKTP) dan Fasilitas Kesehatan Rujukan
Tingkat Lanjut (FKRTL) wajib menerapkan sistem rujukan. Pelaksanaan sistem rujukan yang
dilakukan dalam penelitian ini meliputi rujukan Vertikal, berdasarkan hasil observasi ke lapangan
didapatkan bahwa terdapat kasus terpaut informed consent yang belum sesuai, serta penggunaan
surat rujukan yang belum di cetak sebanyak 2 rangkap.
Tujuan: Mengetahui Pelaksanaan Sistem Rujukan pada Pasien Rawat Jalan BPJS di Puskemas
Ciawi.
Metodologi Penelitian: Jenis penelitian yang digunakan kualitatif dengan pendekatan studi kasus.
Metode pengumpulan data yang digunakan yaitu wawancara dan observasi. Informan pada
Penelitian ini Petugas yang bertanggung jawab terhadap rujukan, dan Kepala Puskesmas. Teknik
Sampling yang digunakan Purposive Sampling.
Hasil Penelitian: Pelaksanaan sistem rujukan di puskesmas ciawi sudah dikatakan baik jika dilihat
dari aspek 4M (Man, Material, Machine, Method) akan tetapi harus lebih dimaksimalkan kembali
dan disesuaikan dengan pedoman rujukan nasional.
Kesimpulan: Pelaksanaan sistem rujukan di puskesmas ciawi perlu dimaksimalkan dari segi lembar
informed consent, Sebaiknya pada lembar informed conset rujukan berisi pembubuhan tanda tangan
provider yang berwenang dalam merujuk, dan pihak pasien serta penambahan format yang
menyatakan bahwa pasien bersedia atau menolak untuk dirujuk.
Kata Kunci: Fasilitas Kesehatan, Pelaksanaan Sistem Rujukan, Peserta BPJS, Rujukan Vertikal
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ABSTRACT
Background: First Level Health Facilities (FKTP) and Advanced Referral Health Facilities
(FKRTL) are required to implement a referral system. The implementation of the referral system
carried out in this study included vertical referrals. Based on the results of field observations, it was
found that there were cases related to inappropriate informed consent, as well as the use of referral
letters that had not been printed in 2 copies.
Obijective: To find out the Implementation of the Referral System for BPJS Outpatient Patients at
the Ciawi Health Center.
Research Methodology: The type of research used is qualitative with a case study approach. Data
collection methods used are interviews and observation. Informants in this study Officers who are
responsible for referrals, and the Head of the Health Center. The sampling technique used is
purposive sampling.
Research Results: The implementation of the referral system at the Ciawi Health Center has been
said to be good when viewed from the 4M aspect (Man, Material, Machine, Method) but it must be
further maximized and adapted to national referral guidelines.
Conclusion: The implementation of the referral system at the Ciawi Health Center needs to be
maximized in terms of an informed consent sheet. Preferably the referral informed consent sheet
contains the signature of the provider who is authorized to refer, and the patient's side and the
addition of a form stating that the patient is willing or refusing to be referred.
Keywords: Health Facilities, Referral System Implementation, BPJS Participants, Vertical
Referrals
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