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ABSTRAK

Latar Belakang : Keamanan dan privasi merupakan faktor penting dalam upaya pengelolaan rekam
medis. Dari aspek keamanan, masih banyaknya rekam medis yang rusak pada ruang filing, dan pada
penerapan sistem, belum terdapat ALO yang berguna menghindari penyalahgunaan akun. Dari
aspek privasi terdapat pasien yang membawa sendiri rekam medisnya ke poliklinik yang seharusnya
distribusi rekam medis dilakukan oleh petugas filing, dan masih ada petugas selain rekam medis
dapat masuk ke ruang filing. Tujuan penelitian ini untuk mengetahui keamanan dan privasi rekam
medis di Pelayanan Rawat Jalan RSUD Dr. Soekardjo Kota Tasikmalaya.

Metode Penelitian : Jenis penelitian ini menggunakan metode penelitian kualitatif dengan
pendekatan studi kasus. Cara pengumpulan data yang digunakan adalah Wawancara dan Observasi.
Hasil Penelitian : Kebijakan keamanan dan privasi rekam medis di ruang filing sudah dibuat namun
belum diterapkan dengan baik. Suhu dan kelembapan belum sesuai, terlihat banyakya debu, jamur,
kualitas kertas yang menurun, dan petugas yang makan dan minum di ruangan. Penerapan keamanan
dan privasi RME belum tersedianya penyimpanan eksternal, dan belum direapkannya fitur ALO.
Simpulan : Keamanan rekam medisdi ruang filing dari faktor internal sudah baik. Namun, dari
faktor eksternal dan privasi belum baik. Keamanan dan privasi data RME pada sistem yang
digunakan sudah cukup baik.

Kata Kunci : Keamanan, privasi, rekam medis, rekam medis elektronik
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ABSTRACT

Background: Security and privacy are important factors in medical record management efforts.
From the security aspect, there are still many damaged medical records in the filing room, and in
the application of the system, there is no ALO that is useful to avoid account misuse. From the
privacy aspect, there are patients who bring their own medical records to the polyclinic which
should be distributed by filing officers, and there are still officers other than medical records who
can enter the filing room. The purpose of this study was to determine the security and privacy of
medical records in the Outpatient Service of Dr. Soekardjo Hospital, Tasikmalaya City.

Research Methods: This type of research uses qualitative research methods with a case study
approach. The method of data collection used is Interview and Observation.

Research Results: Security and privacy policies for medical records in the filing room have been
made but have not been implemented properly. Temperature and humidity are not appropriate, there
is a lot of dust, mold, decreased paper quality, and officers who eat and drink in the room. The
implementation of RME security and privacy is not yet available for external storage, and the ALO
feature has not been implemented.

Conclusion: Medical record security in the filing room from internal factors is good. However,
external factors and privacy are not good. The security and privacy of RME data in the system used
is good enough.

Keywords : Security, Confidentiality, Medical Records, Electronic Medical Records
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