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ABSTRAK 

 

Latar Belakang : Beriringan berkembangnya teknologi informasi, pemerintah dewasa ini membuat 

sistem baru yaitu sistem pendaftaran online, yang bermaksud memudahkan registrasi pasien, 

mengurangi jumlah antrian untuk mendapatkan nomor antrian. Pendaftaran online di RSUD 

Singaparna Medika Citrautama (SMC) dalam pelaksanaanya masih menyisakan permasalahan 

seperti mengalami kesalahan saat dijalankan. Pendaftaran online harus memenuhi standar agar 

pasien merasa puas dengan pendaftaran online. Karena kepuasan pasien merupakan bagian indikator 

kualitas pelayanan kesehatan. Penelitian ini bertujuan untuk mengetahui tingkat kepuasan pasien 

terhadap website pendaftaran online rawat jalan menggunakan metode End User Computing 

Satisfaction (EUCS) di RSUD Singaparna Medika Citrautama (SMC). 

Metodologi Penelitian : Penelitian kuantitatif dengan pendekatan deskriptif. Pemilihan sampel 

menggunakan incidental sampling dengan sampel 97 pasien. Pengambilan data menggunakan 

lembar kuesioner. Analisis data yang digunakan dalam analisis yaitu univariat. 

Hasil Penelitian : Tingkat kepuasan berdasarkan dimensi isi yaitu sangat puas sebesar 18,6% dan 

puas 74,2%, dimensi keakuratan sangat puas sebesar 27,8% dan puas 58,8%, dimensi bentuk  sangat 

puas sebesar 18,6% dan puas 72,2%, dimensi kemudahan sangat puas sebesar 29,9% dan puas 66%, 

dan dimensi ketepatan waktu sangat puas sebesar 20,6% dan puas 76,3%. 

Simpulan : kepuasan pasien terhadap website pendaftaran online  menunjukkan hasil yang baik, 

meskipun masih terdapat permasalahan dalam penggunaannya yaitu terjadinya error.  

 

Kata kunci : Kepuasan pasien, Website, Pendaftaran online, Metode EUCS 
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ABSTRACT 

 

Background: The government is currently creating an innovative system, called the online 

registration system, in tandem with the advancement of information technology. This system aims to 

make patient registration easier and reduce on the length of time people must wait in line to get the 

a queue number. The implementation of online registration at the Singaparna Medika Citrautama 

(SMC) Hospital still has problems, such as running into errors. For patients to be satisfied with 

online registration, it must comply with particular standards. Considering that patient satisfaction 

is an indicator of the quality of health services. With using the End User Computing Satisfaction 

(EUCS) method at Singaparna Medika Citrautama (SMC) Hospital, this research aims to determine 

the level of patient satisfaction with the outpatient online registration website. 

Research methodology: Quantitative research with a descriptive approach. With 97 patients as the 

sample, incidental sampling was used to select the sample. use a questionnaire sheet to retrieve 

data. Univariate data analysis is used in the analysis. 

Research result: The levels of satisfaction based on the content dimension are very satisfied by 

18.6% and 74.2% satisfied, the accuracy dimensions are very satisfied by 27.8% and 58.8% 

satisfied, the format dimensions are very satisfied by 18.6% and 72.2% satisfied, the ease of use 

dimensions are very satisfied by 29.9% and 66% satisfied, and the timeliness dimensions are very 

satisfied by 20.6% and 76.3% satisfied. 

Conclusion: Although there are still problems with its use, including the occurrence of errors, 

patient satisfaction with the online registration website shows good results. 

 

Keywords: Patient satisfaction, Website, Online registration, EUCS method 
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