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Prodi Sarjana Terapan Keperawatan dan Profesi Ners
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Poltekkes Kemenkes Tasikmalaya

Irvan Dwi Kurniawan
Pengaruh Kepuasan Kerja Dalam Meningkatkan Perilaku
Ogranizational Citizenship Behavior (OCB) Di RSUD Dr. Soekardjo
Tasikmalaya

ABSTRAK

Kepuasan kerja dari karyawan sangat menentukan kepuasan pelanggan karena
karyawan yang mengalami kepuasan dalam pekerjaannya akan menunjukkan
perilaku dan aktivitas yang citizenship. untuk memenuhi tuntutan masyarakat akan
kualitas pelayanan kesehatan yang baik perawat harus mau melakukan tugas
“ekstra” selain tugas pokok perawat yang harus dilakukan. Perilaku prososial atau
tindakan “ekstra” yang melebihi deskripsi peran yang ditetapkan organisasi tersebut
dinamakan organizational citizenship behavior (OCB). Penelitian ini bertujuan
mengetahui kepuasan kerja, perilaku Organizational Citizenship Behavior (OCB),
dan pengaruh kepuasan kerja terhadap perilaku Organizational Citizenship
Behavior (OCB) di RSUD Dr. Soekardjo Tasikmalaya. Metode penelitian ini
menggunakan survey. Pengambilan sampel menggunakan random sampling dengan
jumlah sampel 152 orang perawat. Hasil penelitian menunjukan bahwa kepuasan
kerja dan Organizational Chitizenship Behavior (OCB) perawat di RSUD Dr.
Soekardjo Tasikmalaya dapat diinterpretasikan berada pada kategori cukup baik.
Serta pengaruh kepuasan kerja terhadap perilaku Organizational Chitizenship
Behavior (OCB) perawat di RSUD Dr. Soekardjo Tasikmalaya terdapat pengaruh
posistif, dimana semakin baik kepuasan kerja yang dirasakan, akan mengakibatkan
meningkatnya terhadap perilaku Organizational Chitizenship Behavior (OCB)
perawat di RSUD Dr. Soekardjo Tasikmalaya.

Kata Kunci : Kepuasan kerja, Organizational Chitizenship Behavior (OCB).
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Undergraduate Study Program of Applied Nursing and Professional Nurses
Nursing major
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Irvan Dwi Kurniawan

The Effect of Job Satisfaction in Improving Organizational
Citizenship Behavior (OCB) in RSUD Dr. Soekardjo Tasikmalaya

ABSTRACT

ob satisfaction from employees greatly determines customer satisfaction because
employees who experience satisfaction in their work will show citizenship behavior
and activities. To meet the demands of the community for good quality health
services, nurses must be willing to do "extra" tasks besides the main tasks nurses
must do. Prosocial behavior or "extra" actions that go beyond the role descriptions
set by the organization are called organizational citizenship behavior (OCB). This
study aims to determine job satisfaction, Organizational Citizenship Behavior
(OCB) behavior, and the effect of job satisfaction on Organizational Citizenship
Behavior (OCB) behavior in RSUD Dr. Soekardjo Tasikmalaya. This research
method uses a survey. Sampling using random sampling with a sample of 152
nurses. The results showed that the job satisfaction and Organizational
Chitizenship Behavior (OCB) of nurses at RSUD Dr. Soekardjo Tasikmalaya can
be interpreted to be in the pretty good category. As well as the effect of job
satisfaction on the Organizational Chitizenship Behavior (OCB) of nurses at RSUD
Dr. Soekardjo Tasikmalaya has a positive effect, where the better job satisfaction
is felt, it will result in an increase in the Organizational Chitizenship Behavior
(OCB) of nurses at RSUD Dr. Soekardjo Tasikmalaya.

Keywords: Job satisfaction, Organizational Chitizenship Behavior (OCB).
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