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ABSTRAK

Latar Belakang : Pelayanan Kesehatan di pusat Kesehatan masyarakat perlu
adanya dukungan dari berbagai faktor yang terkait yaitu terselenggaranya rekam
medis sesuai dengan standar yang berlaku. Salah satu data yang harus dituliskan
dalam rekam medis adalah diagnosis dan kode 1CD-10. Penulisan diagnosis harus
konsisten dan pemberian kode diagnosis harus akurat berdasarkan sistem
klasifikasi penyakit yang sudah ditetapkan yaitu ICD-10.

Metodologi Penelitian : Jenis penelitian ini adalah deskriptif kuantitatif, dengan
total sampel 284 rekam medis pasien gigi dengan teknik Simple Random Sampling.
Hasil Penelitian : Berdasarkan hasil penelitian diperoleh dari 284 sampel
formulir rekam medik pasien gigi triwulan 4 tahun 2022, sebanyak 147 (51,8%)
penulisan diagnosis konsisten dan 137 (48,2%) penulisan diagnosis tidak
konsisten. Ketidakkonsisten disebabkan karena penulisan diagnosis tidak spesifik
berjumlah 32 (12,1%), penulisan menggunakan singkatan yang tidak baku
sebanyak 105 (39,7%). Kode diagnosis sebanyak 143 (50,4%) akurat dan 141
(49,6%) tidak akurat, ketidakakuratan disebabkan karena perbedaan karakter
ketiga dan/atau keempat sebanyak 5 (1,8%), hanya diagnosis utama yang dikode
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sebanyak 22 (7,7%), dan salah kode 114 (40,1%).

Simpulan : Pada triwulan 4 tahun 2022 dari 284 sampel, dalam penulisan
diagnosis sebanyak 147 (51,8%) penulisan diagnosis konsisten dan 137 (48,2%)
penulisan diagnosis tidak konsisten. Kode diagnosis sebanyak 143 (50,4%) akurat
dan 141 (49,6%) tidak akurat.

Katakunci : Konsistensi, Diagnosis, Keakuratan, ICD-10

Daftar Pustaka : 18 (2010-2022)
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ABSTRACT

Background : Health services at public health centers need support from various
related factors, namely the implementation of medical records in accordance with
applicable standards. One of the data that must be written in the medical record is
the diagnosis and 1ICD-10 code. The writing of the diagnosis must be consistent
and the coding of the diagnosis must be accurate based on the established disease
classification system, namely ICD-10. The results of a preliminary study of 10
samples of dental case medical records, found 8 inconsistent in writing diagnoses
and 3 inaccurate diagnosis codes.

Methods : This type of research is descriptive quantitative, with a total sample of
284 medical record of dental patients using the simple random sampling
technique.

Research Result : Based on the results of the study, it was obtained from 284
samples of dental patient medical record forms in the 4th quarter of 2022, as many
as 147 (51.8%) wrote consistent diagnoses and 137 (48.2%) wrote inconsistent
diagnoses. The inconsistency was caused by 32 (12.1%) writing non-specific
diagnoses, 105 (39.7%) writing using non-standard abbreviations. 143 (50.4%)
diagnosis codes were accurate and 141 (49.6%) were inaccurate, inaccuracies

were caused by differences in the third and/or fourth characters in 5 (1.8%), only
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the main diagnosis was coded in 22 (7 .7%), and wrong code 114 (40.1%).
Conclusion : In the 4th quarter of 2022 out of 284 samples, in writing diagnoses,
147 (51.8%) wrote consistent diagnoses and 137 (48.2%) wrote inconsistent
diagnoses. The diagnosis codes were 143 (50.4%) accurate and 141 (49.6%)
Inaccurate.

Keyword : Consistency, Diagnosis, Accuracy, ICD-10
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