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EVALUASI IMPLEMENTASI SISTEM INFORMASI MANAJEMEN 

RUMAH SAKIT DENGAN METODE TECHNOLOGY ACCEPTANCE 

MODEL DI RUMAH SAKIT UMUM DAERAH MAJALENGKA 

60 Hal, 5 Bab, 15 Tabel, 15 Gambar, 11 Lampiran 

ABSTRAK 

 

Latar Belakang: Sistem Informasi Manajemen Rumah Sakit (SIMRS) 

merupakan sistem informasi kesehatan yang memproses pelayanan dan 

administrasi di rumah sakit dengan cepat, lengkap dan akurat. Rumah Sakit 

Umum Daerah Majalengka sudah menggunakan SIMRS sejak tahun 2011. Saat 

ini pengaruh dalam keberhasilan implementasi SIMRS dipegang oleh salah satu 

faktor yaitu faktor pengguna. Tingkat efisiensi pengimplementasian SIMRS dapat 

diketahui dengan melakukan evaluasi menggunakan metode evaluasi sistem. 

Tujuan Penelitian: Mengevaluasi implementasi Sistem Informasi Manajemen 

Rumah Sakit (SIMRS) berdasarkan dimensi Technology Acceptance Model 

(perceived ease of use, perceived usefulness, attitude, behavioral intention) serta 

mengetahui beberapa hubungan antara persepsi kemudahan, persepsi 

kemanfaatan, sikap dan kecenderungan perilaku. 

Metedologi Penelitian: Analitik kuantitatif dengan pendekatan cross sectional. 

Pengumpulan data menggunakan kuesioner yang akan disebar kepada responden. 

Hasil: Nilai koefisien korelasi antara persepsi kemudahan pengguna terhadap 

kegunaan sebesar 0,676, korelasi antara persepsi kegunaan terhadap sikap sebesar 

0,888, korelasi antara persepsi kemudahan antara pengguna terhadap sikap sebesar 

0,624, korelasi antara sikap terhadap niat karyawan sebesar 0,633 yang masing-

masing memiliki p-value (0,000 < 0,05). 

Kesimpulan: Seluruh hubungan antara persepsi kemudahan pengguna, persepsi 

kemanfaatan, sikap dan kecenderungan perilaku terdapat pengaruh yang positif 

dan signifikan. 

 

Kata Kunci: Evaluasi, Sistem Informasi Manajemen Rumah Sakit, TAM 
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EVALUATION OF IMPLEMENTATION OF HOSPITAL MANAGEMENT 

INFORMATION SYSTEM (SIMRS) WITH TECHNOLOGY 
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57 pages, 5 chapters, 15 tables, 15 images, 11 enclosures 

ABSTRACT 
 

Background: Hospital Management Information System (SIMRS) is a health 

information system that processes services and administration in hospitals 

quickly, completely and accurately. Majalengka Regional General Hospital has 

been using SIMRS since 2011. Currently, one factor that influences the successful 

implementation of SIMRS is the user factor. The efficiency level of SIMRS 

implementation can be determined by evaluating it using the system evaluation 

method.  

Objective: to evaluate the implementation of the Hospital Management 

Information System (SIMRS) based on the dimensions of the Technology 

Acceptance Model (perceived ease of use, perceived usefulness, attitude, 

behavioral intention) and to find out some of the relationships between perceived 

ease, perceived usefulness, attitudes, and behavioral tendencies. 

Methods: Quantitative analysis with cross sectional approach. Data collection 

uses a questionnaire that will be distributed to respondents. 

Result: The correlation coefficient value between the user's perceived ease of use 

is 0.676, the correlation between perceived usefulness and attitude is 0.888, the 

correlation between perceived ease of use between users and attitudes is 0.624, 

the correlation between attitudes towards employee intentions is 0.633 each has a 

p-value (0.000 <0.05). 

Conclusion: The whole relationship between perceived ease of use, perceived 

usefulness, attitude, behavioral intention there is a positive and significant 

influence. 

 

Keywords: Evaluation, Hospital Management Information System, TAM 
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