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ABSTRAK 

Latar Belakang: Perekam medis memiliki peranan yang penting terhadap 

kualitas pelayanan kesehatan. Adanya pencatatan rekam medis dapat 

menggambarkan tingkat kualitas pelayanan kesehatan yang diberikan kepada 

pasien. Tinggi rendahnya kualitas kinerja pegawai berkaitan dengan beban kerja. 

Beban kerja yang diberikan harus sesuai kompetensi dan kemampuan agar 

menghasilkan kinerja yang baik. Penelitian ini bertujuan untuk mengetahui 

hubungan beban kerja dengan kinerja petugas rekam medis di RSUD Waled. 

Metode Penelitian: Jenis penelitian kuantitatif dengan desain penelitian Cross 

Sectional. Populasinya 25 petugas rekam medis. Sampel penelitian ini  dengan 

total sampling. Teknik analisis data yang digunakan adalah Univariat dan Bivariat 

dengan menggunakan uji Chi Square.  

Hasil Penelitian : Analisis univariat didapatkan hasil beban kerja berat sebanyak 

14 orang (56%), sebanyak 11 orang memiliki beban kerja ringan (44%). 

Responden dengan kinerja baik sebanyak 13 orang (52%), dan dengan kinerja 

kurang baik sebanyak 12 orang (48%). Hasil analisis bivariat dengan uji Chi 

Square dapat diketahui p-value sebesar 0,859 > 0,05. 

Kesimpulan : Tidak terdapat hubungan antara beban kerja dengan kinerja petugas 

rekam medis di RSUD Waled. 

Saran : Rumah sakit khususnya Koordinator rekam medis untuk memperhatikan 

hubungan antar petugas, melakukan pelatihan, penempatan kerja yang sesuai 

dengan keahlian dan merancang kebijakan dalam mengatasi beban kerja yang 

akan berdampak pada kinerja seperti melakukan rotasi atau pertukaran pada 

masing-masing petugas serta memberikan reward/penghargaan terhadap kinerja 

yang telah dihasilkan. 

 

Kata Kunci : Beban Kerja, Kinerja, Rekam Medis 

Daftar Pustaka : 48 (2013-2022) 
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ABSTRACT 

Background: Medical recorders have an important role in the quality of health 

services. The existence of medical record records can describe the level of quality 

of health services provided to patients. The high and low quality of employee 

performance is related to workload. The workload given must be according to 

competence and ability in order to produce good performance. This study aims to 

determine the relationship between workload and the performance of medical 

record officers at Waled Hospital. 

Research Method: Type of quantitative research with cross sectional research 

design. The population is 25 medical record officers. This research sample with 

total sampling. The data analysis technique used was Univariate and Bivariate 

using the Chi Square test. 

Research Results: Univariate analysis showed that 14 people (56%) had a heavy 

workload, 11 people had a light workload (44%). Respondents with good 

performance were 13 people (52%), and with poor performance were 12 people 

(48%). The results of bivariate analysis with the Chi Square test can be seen p-

value of 0.859 > 0.05. 

Conclusion: There is no relationship between workload and the performance of 

medical record officers at Waled Hospital. 

Suggestion: Hospitals, especially medical record coordinators, to pay attention to 

relationships between officers, conduct training, work placements according to 

expertise and design policies to deal with workloads that will impact performance 

such as rotating or exchanging each officer and giving rewards/awards for 

performance that has been generated 
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