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ABSTRACT 

The purpose of this research is to reveal various theoretical foundations and their implementation in the field, including those 

related to the following, namely obtaining understanding and analyzing the implementation of life skill-based academic service 

quality management evaluation activities in the Department of Dental Nursing, Health Polytechnic of the Ministry of Health, 

Tasikmalaya and Bandung in improving quality of education. Based on the results of the study, it was found that the Quality 

Mode l Life Skill-Based Academic Service which was formulated based on the evaluation results using the CIPP model can 

improve entrepreneurial behavior of graduates of Higher Education Department of Dental Nursing, Health Polytechnic of the 

Ministry of Health, Tasikmalaya and Bandung. The model is designed based on a philosophical foundation that supports 

administration with an interdisciplinary theory to ensure that the model can solve the problem of the lack of entrepreneurial 

behavior in Dental Nursing Department graduates. The model is formulated based on rational arguments for the probability of 

success and the logical choice to apply the model with the best chance of achievement. The implementation model helps organize 

the academic service process better in an effort to achieve quality and output in the form of changes in entrepreneurial behavior 

that are indicated to be proactive, innovative, dare to take risks to be more effectively achieved.  
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INTRODUCTION 

The development of higher education 

quality in dental nursing is not only related to the 

workforce as part of a comprehensive health 

system but to the business world(Abernethy et al., 

2009; Borders et al., 2015; de Oliveira et al., 

2018). The interaction and integration of sub-

functions that support the implementation of 

quality education needs to be examined in relation 

to the business world. The concepts put forward 

by researchers regarding life skills, quality of 

dental nursing higher education services are more 

focused on the world of work(Elhadd et al., 2007; 

Hashemian et al., 2019; Ivins & Jones, 2020; 

Jones et al., 2018; Sabalic & Schoener, 2017; 

Tucker, 2018). In line with previous research 

stated that entrepreneurship education programs 

are increasingly being developed and developed in 

an effort to equip students with the knowledge and 

competencies needed to create economic and 

employment value(Hadiyati, 2011). The 

assumption underlying the program is to create 

positive results for graduates entering the business 

world, however exploration of the results in the 

literature is still very low, especially for dental 

nursing, but there is still room where life skills are 

related to entrepreneurship. Various approaches 

are used to improve the delivery of health 

education such as education with services for the 

community(Hood, 2009), curriculum 

improvement (Manogue et al., 2011), practical 

problem-solving skills and up-to-date technical 
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skill (Ahmad & Ahmad, 2018), according to the 

needs of the population(Manogue et al., 2011), 

Counseling and communication skills (Dohmen et 

al., 2011; Newman et al., 2011; Schaltegger & 

Wagner, 2011), professionalism (Yoon et al., 

2011), interprofessional and intraprofessional (Lee 

et al., 2015; Paletta et al., 2005; Peou & Zinn, 

2015; Purgason et al., 2019; Sohn et al., 2003; 

Stahl et al., 2006), wider access (Lee et al., 2015; 

Pardo-Garcia & Barac, 2020; Ulum, 2020), and 

life skills both from the educational process and 

the outcomes(Nasheeda et al., 2019b, 2019a). 

In this study, the authors offer a conceptual 

framework that is formulated based on the results 

of theoretical and empirical studies related to the 

implementation of life skill-based dental nursing 

education with a focus on the formation of 

entrepreneurial behavior. The model is developed 

based on empirical problems in the field related to 

competition in the world of work and business 

opportunities in the health sector. Problems were 

analyzed by evaluating the CIPP model as a 

comprehensive framework to help initiate, 

develop, implement, and program dental nursing 

education. Life skill-based dental nursing 

education as stated by WHO needs to be 

developed and oriented towards entrepreneurial 

activities(Organization, 2001).Ulum 

(2020)suggest that entrepreneurship-based life 

skills education programs are continuously being 

improved and strived to be better learning than 

before.Pardo-Garcia & Barac (2020) suggest the 

importance of entrepreneurial competence by 

applying problem-solving methodologies for 

innovation (Nadeem et al., 2020). 

The model formulation was developed 

based on the results of a thorough evaluation with 

the CIPP model. So far, the evaluation of nursing 

programs is limited to surveys regarding customer 

satisfaction, curriculum and service quality. CIPP 

evaluation according to the context, such as the 

existence of difficulties in the world of work, the 

need for human resources in the business world, 

business opportunities in the nursing world that 

have not been optimized are still rarely 

done.Mirzazadeh et al. (2009) suggested that 

context evaluation is useful for planned program 

changes or having to adjust for changing 

conditions. The second component, input 

evaluation helps determine an appropriate 

program model to meet identified needs. Process 

evaluation provides formative information to 

guide revisions and adjustments while the planned 

program is underway(Purgason et al., 2019; Stahl 

et al., 2006). The final component of product 

evaluation provides valuable information for 

assessing program outcomes (Maria, 2020; 

Mehboob & Othman, 2020; Ahmad & Sahar, 

2019). The general evaluation that is carried out is 

mostly on the final component and process while 

the context (the needs of the entrepreneurial world 

based on life skills are still weak). On this basis, 

the authors are interested in researching on “How 

to Evaluate the Quality Management of Dental 

Nursing Academic Services at the Health 

Polytechnic of the Ministry of Health, 

Tasikmalaya and Bandung” which can shape and 

lead to students‟ life skills in higher education 

students in setting graduate quality standards and 

assist institutions in formulating institutional 

independence in formulating institutional 

independence. The implementation of life skills at 

the two Health Polytechnic of the Ministry of 

Health has not been focused on optimizing human 

resource needs in the entrepreneurial world. 

In general, the research questions that will 

be answered in this study are as follows: 1) How 

is the quality profile of graduates viewed from the 

entrepreneurial aspect in JKG Health Polytechnic 

of the Ministry of Health, Tasikmalaya and 

Bandung; 2) What is the life skill-based academic 

service quality model to improve the 

entrepreneurial orientation of the JKG quality 

graduates from the Health Polytechnic of the 

Ministry of Health, Tasikmalaya and Bandung; 

and 3) How does life skill-based academic service 

quality model function to improve graduate 

quality entrepreneurial orientation. The purpose of 

this study is to reveal various theoretical 

foundations and their implementation in the field, 

including those related to the following, namely 

obtaining understanding and analyzing the 
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implementation of life skill-based academic 

service quality management evaluation activities 

in the Department of Dental Nursing Health 

Polytechnic of the Ministry of Health, 

Tasikmalaya and Bandung in improving quality of 

education. Specifically, the objectives of this 

study are to: 1) analyze the quality profile of 

graduates in terms of entrepreneurship in the JKG 

Health Polytechnic of the Ministry of Health of 

the Ministry of Health, Tasikmalaya and 

Bandung; 2) The formulation of a life skill-based 

academic service quality model to improve the 

entrepreneurial orientation of JKG students at the 

Health Polytechnic of the Ministry of Health, 

Tasikmalaya and Bandung; and 3) To analyze the 

function of life skill-based academic service 

quality model to improve the entrepreneurial 

orientation of JKG students at the Health 

Polytechnic of the Ministry of Health, 

Tasikmalaya and Bandung (Aram Hanna, 2020; 

Ahmad & Ahmad, 2019). 

Practically the results of research on the 

implementation of life skills to improve the 

quality of educational academic services in the 

context of improving and developing higher 

education are expected to be utilized by various 

parties in the context of improving the quality of 

education. Furthermore, the results of this study 

can be used as input in order to overcome 

educational problems to improve the quality of 

JKG graduates from the Health Polytechnic of the 

Ministry of Health and improve the quality of 

JKG education for the graduates to prepare 

qualified Dental Health Associate Experts in the 

context of entering the era of globalization and 

free market, especially in ASEAN countries. 

 

RESEARCH METHODOLOGY 

Research Approach 

The method used is a descriptive analytic 

study intended to obtain information about the 

status of symptoms at the time of the study. This 

descriptive-analytic study will focus on a case 

study of the evaluation of the quality of life-skill-

based academic services in improving the 

entrepreneurial orientation of the quality of 

graduates in the JKG Health Polytechnic of the 

Ministry of Health of the Ministry of Health, West 

Java (Tasikmalaya and Bandung), this is 

considered eligible for samples or research data 

sources. The reason for choosing qualitative 

research is that researchers are more focused in 

gaining an in-depth understanding of the 

phenomenon of the entrepreneurial profile of 

students. 

Research Location and Participants 

The institutional level used as the data 

source is the academic community of Dental 

Nursing Health Polytechnic of the Ministry of 

Health of the Ministry of Health, Tasikmalaya and 

Bandung, which are considered relevant for the 

problems identified. Determination of case areas 

based on phenomena and research questions. 

Determination of the Institute for the Department 

of Dental Nursing Health Polytechnic of the 

Ministry of Health of the Ministry of Health, 

Tasikmalaya and Bandung. The case studied is to 

study the relevant problems, determined based on 

the mapping scale according to the research data 

needs. Data sources or informants The data 

sources in this study were selected by purposive 

sampling and snowball technique, according to the 

needs until the data is considered saturated. 

Data Collecting Technique and Data Analysis 

Technique 

Data obtained from various sources, using 

various data collection techniques (triangulation) 

continuously until the data is saturated. 

Systematically arrange the data obtained from 

interviews, field notes, and documentation, by 

organizing data into categories, breaking down 

into units, synthesizing, arranging into patterns, 

choosing which ones are important and what will 

be studied, and making conclusion so that it is 

easily understood by oneself and others. 

Researchers analyzed the data by compiling the 

data so that it could be interpreted. Organizing 

data means categorizing them into patterns, 

themes or categories. Without categorization or 

classification of data there will be chaos. 

Interpretation or interpretation means giving 

meaning to analysis, explaining patterns or 
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categories, looking for relationships between 

various concepts. Interpretation describes the 

perspective or views of the researcher, not the 

truth. Various ways that can be followed. There is 

no one specific way all qualitative research can 

hold. One way that can be recommended is to 

follow the following steps which are still very 

general in nature, namely: data reduction, data 

display, and drawing conclusions & 

verification(Creswell & Garrett, 2008). 

 

RESULTS AND DISCUSSION 

The quality profile of graduates is viewed from 

the entrepreneurial aspect of the dental 

nursing department at polytechnic of health-

ministry 

The results of observations of the learning 

process and study of documentation such as 

curriculum, quality objective indicators of dental 

nursing study programs, obtained an illustration 

that the values instilled lead students to become 

professionals in their fields. Students learn to 

master the basic skills of simple dental nursing 

care in a professional society.Students are more 

required to master planned dental and oral health 

services, both for the general public and for 

certain groups. Students learn to understand the 

sustainable implementation of dental care in the 

promotional, preventive and curative fields. 

Dental nursing learning process takes place in a 

curriculum that emphasizes professionalism. This 

was stated by DM that the main focus of 

curriculum design was in accordance with the 

Vision and Mission of the Health Polytechnic of 

the Ministry of Health, the Dental Nursing Study 

Program is more focused on producing 

professional graduates of dental nursing, besides 

that students are given moral responsibility 

including care for clients, empathy and with a 

feeling of compassion. Students as professional 

dental nurses who provide professional services to 

anyone. Students are required to have a high 

commitment to quality services according to 

professional standards of behavior and ethics 

(K.N.KKD.Dosen.DM.Bdg). 

The same thing was stated by SKR that the 

learning process directs students to become 

professional graduates in the field of dental 

nursing, is also required to be able to take 

preventive and curative promotional actions for 

dental and oral health care services, graduates 

together with the community play an active role in 

encouraging people to have adequate levels of 

dental health (K. N. KKD.Dosen.DM.Bdg). The 

results of observations on the entrepreneurship 

learning process show that students learn to be 

entrepreneurial, for example making tools in 

dental medicine or doing joint business activities 

for tartar cleaning services. Students learn to offer 

a number of services such as scaling to the general 

public.Students first learn for skills related to 

dental care then are involved in dental service 

activities for the community, students are involved 

in standardized services in the tartar cleaning 

process, for example: 1) preparing the target 

position for tartar cleaning, (2) carrying out an 

examination with tools diagnostic set, (3) 

performs therapeutic communication of tartar 

cleaning, (4) performs tartar cleaning per 

quadrant, (5) polishes the entire tooth surface, (6) 

applies antiseptic solution, and (7) carries out 

instructions after tartar cleaning (K. N. 

KKD.Dosen. Cur.Bdg).Students are not only 

learning dental care skills. Students are given 

limited experience selling services to the 

community. Activities of students will provide 

knowledge about activities that can be done after 

graduation, namely offering dental health services 

to the community even though on a limited basis. 

DM argues that the learning process and practice 

of dental nursing services functions to provide an 

understanding of values such as a) more self-

confidence, b) has a task and outcome orientation, 

c) has the courage to take risks, d) has a leadership 

spirit, and e) has orientation to the future both as a 

professional and entrepreneurial staff(Duckworth 

et al., 2007). This value reflects the basic beliefs 

of both students as prospective professionals and 

prospective dental service providers 

(K.N.KKD.Dosen. DM. Bdg). 
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Life skill-based academic service quality model 

in improving the quality entrepreneurship 

orientation of graduates of the dental nursing 

department health at polytechnic of health-

ministry 

The model is developed based on research 

results, validation of experts, promoters and 

practitioners as well as empirical dynamics in the 

field. Referring to the concept of educational 

administration, TN argues that the proposed 

model guarantees a more effective learning 

process (W. MML. L. Philosophy. 1. Lecturer 

.TN). The same thing was stated by SD that 

governance in the academic service system 

guarantees an academic service process in 

accordance with learning objectives (W. MML. L. 

Philosophy. 1. Lecturer. SD). The demands of the 

philosophical foundation were put forward by TN 

and SD as an important aspect to direct the model 

so that it can be critically improved and 

sustainable. The philosophical foundation 

provides the meaning given to ensure the 

achievement of the goals of life skill-based 

education services to raise the entrepreneurial 

profile to be clearer. The most important in the 

model is the development of the previous model, 

empirical models of academic services to improve 

entrepreneurship have a philosophical foundation, 

the development of a model departs from critical 

thinking about administrative systems in 

education management (W.MML.L. Filosofi.1. 

Expert. Adm.DD). It is further explained that the 

philosophical foundation used for model 

development can direct a way of thinking to 

develop a more critical model, improve existing 

and contextual models, most importantly 

encourage progress in the implementation of a 

dental life skill-based academic service system 

that is consistent, critical for improvement and 

sustainability. 

The results of observations on the academic 

service system include the learning process in the 

classroom about entrepreneurship and field studies 

that have been running. Several business activities 

to encourage the interaction process between 

students and business practitioners, both related 

(dental nursing) and unrelated, such as the food 

bazaar in Tasikmalaya show that the 

entrepreneurial learning management system has 

been running. The same thing was stated by SD 

that the learning process uses a variety of 

approaches including providing hands-on learning 

experiences with business activities such as 

making a set of dental unit sarongs, making 

tamphons, cotton rolls, and food bazaar practices. 

The aim is to introduce students to business 

activities. 

The results of the FGD regarding the model 

and the problems faced in entrepreneurship 

learning revealed that the perceptions of both 

theorists and practitioners about the model 

basically showed the similarities in the 

explanation of the model. SD further explained 

that the life skill-based academic service model in 

the context of dental nursing can be understood as 

the design of learning services used to help 

visualize the achievement of learning objectives. 

The model is needed because the learning process 

requires a variable relationship plan to 

mathematically describe the management process 

of life skill-based academic service delivery. The 

same thing was stated by AK, in the discussion 

that basically the development of a model to 

improve a life skill-based academic service model 

to improve the quality entrepreneurial orientation 

of graduates of the Department of Dental Nursing 

(JKG) Health Polytechnic of the Ministry of 

Health of the Ministry of Health, Tasikmalaya as a 

work system design at the Prodi level or Health 

Polytechnic of the Ministry of Health to explain 

how the academic service system is based on life 

skills. 

Basically, each institution has its own 

learning model to increase the entrepreneurial 

profile of graduates. The data shows that the 

entrepreneurial learning model in the Health 

Polytechnic of the Ministry of Health Tasikmalaya 

and Bandung is not much different. The two 

Health Polytechnics of the Ministry of Health 

introduce the business world through an 

experiential, albeit limited, social learning 

process. The purpose of designing the model is to 
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provide learning experience and development of 

individual potential not only in the world of work 

but in the business world. Model development 

focuses on increasing output in the form of 

increasing the ability of graduates to compete in 

the world of work and business. The results of the 

discussion show that there is an appropriate 

understanding of the model, it can be concluded 

that the academic service model is based on life 

skills as a representation of a learning 

administration system that represents real 

administrative practice. Therefore, in this system 

an accurate representation form as an actual 

process that allows the Dental Nursing Study 

Program to provide services based on a model. 

The design of the model is based on research 

findings on a model developed by the Health 

Polytechnic. 

 

 

 

Figure 1. Traditional Versus Transformative HR 

 

The function of life skill-based academic 

service quality models in improving the quality 

of graduate entrepreneurship orientation 

The results of observations on the 

implementation of the model indicate a change in 

the academic service management system in the 

dental nursing study program. Several study 

programs focus more on encouraging the 

development of student interest in business 

activities in the dental nursing field. Activities in a 

model developed in accordance with the Vision 

are a description of the role of the institution in the 

future. Vision as a form of joint commitment to 

optimize the educational function of the 

Department of Dental Nursing Health Polytechnic 

of the Ministry of Health. The school‟s vision is 

based on ethical values in order to produce 

professional Health Human Resources with the 

realization of professional students as the main 

focus of the school. 

This was stated by one of the 

entrepreneurship lecturers that there was a change 

in the function of organizing entrepreneurship 

courses, there was an additional allocation of 

resources in the form of budget and facilities, 

some of the proposed programs were accepted 

with the support of the leadership, compared to 

before we as a team of lecturers became more 

enthusiastic because of this support. high enough 

for the development of student entrepreneurial 

concept and practical learning. At the Prodi level, 

the organizing function is relatively clear. This is 

based on the availability of information on 

resource ownership (budget), the opportunity to 

propose entrepreneurship learning programs, 

including the willingness of lecturers to help 

implement the proposed program. This was stated 

by the Secretary of the Dental Nursing 

Department, although the expected target was not 

too high, in general there were significant changes 

both from the input, especially student motivation 

in entrepreneurship learning and support for the 

process from the study program and the lecturers. 

Judging from the output of graduates in the 

entrepreneurship course there has been a change, 

the implementation of a life skill-based academic 

service model to improve entrepreneurship is 

more focused than before this model was 
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implemented, lecturers and students are more 

focused on growing, developing, improving 3 

main characters, namely innovation, dare to take 

risks and proactively explore opportunities that 

can be used as economic resources for 

entrepreneurship. 

Students feel that academic service activities 

are more practical with real business experiences. 

The students admitted that learning 

entrepreneurship was more practical with 

experience and interactions with several 

entrepreneurs such as alumni who were presented 

giving more detailed explanations about business. 

The same thing was stated by TN, one of the 

students who was very interested in exploring 

entrepreneurial activities both in the health sector 

and in other fields. TN said that the 

entrepreneurial learning process is more 

determined based on the orientation of the 

students, we are taught directly to actualize values 

that have economic value through innovation, 

apply economic values and innovation with 

creative behavior patterns and are real results-

oriented, that‟s why a program is proposed. by 

students and lecturers to be implemented. 

According to DS, the process of organizing 

entrepreneurial learning is more effective. This is 

based on the conformity of perceptions between 

the lecturers and students and there are clearer 

goals related to the entrepreneurial orientation that 

the students want to impart. They have a clearer 

orientation related to learning objectives, the 

learning process is also directed according to the 

concept model previously stated, we have also 

received an explanation regarding the model that 

will implement the objectives of the academic 

service model more focus, students learn to know 

(learning to know) about entrepreneurship, to be 

able (learning to do), for one‟s own life (learning 

to be) and learning to be able to work together 

(learning to live together) with other students to 

explore business opportunities. Students need to 

be given practical entrepreneurial knowledge in 

order to be creative in creating economic value, 

becoming entrepreneurs and being able to live in 

the community as entrepreneurs who can generate 

value. 

The experience of applying a life skill-based 

academic service model increases understanding 

of the concepts needed as a framework for 

management to encourage entrepreneurship in 

students. Policy makers at the study program level 

are more aware of the importance of 

understanding the system mechanism and 

implementing the model. Various theories put 

forward and practiced such as academic service 

systems, systems theory in models and 

entrepreneurial theory to explain creativity and 

innovation, including the courage to take risks, are 

taught not only in business / economic activities. 

The learning process directs students to have an 

entrepreneurial spirit even though they work like 

they have innovation power and are proactive in 

encouraging changes in activities such as 

promotive, preventive and curative activities with 

technology or with limited resources. 

 

Discussion 

The quality of graduates in health tertiary 

institutions determines the quality of health life in 

the community and encourages competitiveness in 

the era of globalization. Actions to face global 

competition include expanding and increasing 

access to health quality education which 

encourages graduates to be ready for work and 

ready for entrepreneurship. Improving the quality 

of health higher education graduates is the main 

focus of higher education. The institution has 

serious concerns with implementing an education 

system that ensures quality according to its 

customers. Improving the quality of human 

resources for higher education includes aspects of 

intellectual, emotional, spiritual, creativity, moral 

and responsibility as well as other aspects 

comprehensively. 

Efforts to improve the quality of higher 

education in health continue to be improved, 

including the development of a national 

curriculum in accordance with global demands 

and the development of a local curriculum. On a 

regular basis, the institution encourages 
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improvement of the competence and qualifications 

of lecturers either through training or education at 

a higher level according to qualifications. The 

institution expands the use of teaching materials 

and learning tools, encourages the procurement 

and improvement of educational facilities and 

infrastructure according to quality demands. The 

institution encourages the development and 

procurement of teaching materials through 

research, guarantees education funding policies 

and improves the quality of education. 

Efforts to meet quality demands in 

accordance with the indicators of higher education 

quality have not shown significant improvement. 

The demands of the Ministry of Health's Strategic 

Plan (2015) related to the availability of health 

workers for health care, both preventive, curative 

and health promotion, are still lacking, including 

dental nursing. The output of graduates in terms of 

quality, quantity and distribution is still an 

obstacle to expanding access and improving the 

quality of health services. Efforts to improve 

health human resources and face the constraints of 

a shortage of health personnel both in Puskesmas 

and Hospitals depend on the ability of the Health 

Polytechnic of the Ministry of Health‟s strategic 

plan (2015-2019) in the form of governance of 

Health Polytechnic of the Ministry of Health 

which has a more orientation. broad from just 

fulfilling the labor market to being globally 

oriented and broad. The fact is that the Health 

Polytechnic of the Ministry of Health has 

difficulty implementing and developing the 

process input and output of graduates due to 

various factors, especially resources. 

The life skills education that is being held 

has not provided the basis and training to be 

carried out correctly regarding the values of life 

that are needed for the development of life in the 

real world and in the world of health. The 

implementation of life skills education varies with 

standards that do not meet public expectations and 

are less adapted to the conditions of students in 

their environment even though they have the same 

general principles. The abilities, abilities and skills 

required by graduates to carry out their profession 

are still lacking. Their skills do not cover all 

aspects of human behavior as a provision to carry 

out their lives. Faculties in the health care 

profession are required to be able to cultivate 

practitioner abilities, independence and be better 

equipped to use critical thinking and problem-

solving skills to evaluate evidence and arrive at 

independent decision making (Bennet et al., 2006; 

Lincoln & Guba, 1985).The purpose of life skills 

education has not been followed by implementing 

real entrepreneurial programs such as business 

incubators. The program focuses more on 

education and training for skills, expertise and 

proficiency as well as professional values as a 

workforce. Life skill development does not come 

out of the general principles of life skill 

education(Roth & Lee, 2007). This development 

does not change the existing education system or 

curriculum. What is needed is an articulation of 

the curriculum to be oriented and integrated into 

the development of life skills, ethics-socio-

religious. 

Life skill education for students is integrated 

into the educational process, learning uses the 

principles of learning to know, learning to do, 

learning to be, and learning to live together. The 

implementation of life skill education in Nursing 

Health Polytechnic of the Ministry of Health of 

the Ministry of Health of Tasikmalaya has not 

optimized the potential of the surrounding area 

according to the principles of contextual education 

and broad-based education. Other findings explain 

that the governance of dental health service 

education must be up to date, appropriate for the 

purpose and relevant to the population it serves, 

no matter where the population is located, even in 

the world(Fallows & Steven, 2000; Gonzales et 

al., 2012). Implementation of dental nursing 

education in accordance with general health 

needs.Lee et al. (2015) and Peou & Zinn (2015) 

adds that the widening access to higher education 

and an increase in the education services sector 

have brought new opportunities and uncertainties 

for young people who transition to working 

life(Lestari, 2015). This condition is faced by 
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dental nursing graduates from the Health 

Polytechnic in West Java. 

 The paradigm of learning for life, school to 

work and entrepreneurialism has not been fully 

used as the basis for educational activities. The 

link between education and the real life of 

students, the implementation of education must 

always be directed so that students lead a healthy, 

quality life, gain broad knowledge and insight and 

have access to be able to fulfill their life properly 

(Dohmen et al., 2011; Fajar, 2002; Rusdiana, 

2018). According to the Ministry of Trade 

(Kemendag) to encourage an increase in the 

number of entrepreneurs in Indonesia, until now, 

the entrepreneurship sector in Indonesia is far 

behind compared to other ASEAN 

countries(Hadiyati, 2011). The Head of the 

Ministry of Trade‟s Public Relations Bureau said, 

based on the Entrepreneurship Global Index 

(2018) data, the entrepreneurship index in 

developed countries is 14%(Perdagangan et al., 

2012). Meanwhile, the entrepreneurship index in 

Indonesia is only 3.1%, still below other ASEAN 

countries, namely Singapore, Malaysia, Thailand 

and the Philippines. Entrepreneurship directly 

plays an important role in contributing to 

economic growth, so efforts to encourage the 

creation of new entrepreneurs need to be done 

(Harper et al., 2019). 

Efforts that can be made by the managers of 

the Tasikmalaya Ministry of Health Nursing 

Higher Education in developing and improving 

the quality of educational services so that 

graduates have adequate life skills. These efforts 

include 1) increasing cooperation with DU / DI for 

curriculum development according to community 

needs / DUDI, 2) expanding the range of student 

real work practices to increase student awareness 

of the importance of skills related to public health, 

3) expanding cooperation in organizing job fairs, 

and 4) encourage entrepreneurship in 

students.Efforts to improve the quality of the 

Health Polytechnic of the Ministry of Health in 

Dental Nursing include developing national and 

local curricula, developing and upgrading 

lecturers‟ qualifications through education and 

training, increasing access to teaching resources 

through procurement of books and learning tools, 

improving educational facilities and infrastructure, 

improving policies education funding and 

improving the quality of public higher education 

in the health sector. Mirzazadeh et al. (2009)added 

that the psychomotor domain includes learning 

technical skills, the affective domain includes 

empathy and behavior management, namely 

„heart‟; and the cognitive domain including 

students' critical thinking about themselves and 

their environment. 

 

CONCLUSIONS AND SUGGESTIONS 

Conclusions 

Based on the results of the study, it was 

found that the Quality Mode l Life Skill-Based 

Academic Service which was formulated based on 

the evaluation results using the CIPP model can 

improve the entrepreneurial behavior of Higher 

Education graduates of the Department of Dental 

Nursing Health Polytechnic of the Ministry of 

Health, Tasikmalaya and Bandung. The profile of 

the quality of graduates in terms of 

entrepreneurship is still low, the values that show 

character such as being brave to take risks have 

not become a common characteristic, the profile 

shows more participants as graduates who are 

ready to work independently. Model design as a 

system that has the aim of improving 

entrepreneurial behavior. The model is designed 

based on a philosophical foundation that supports 

administration with an interdisciplinary theory to 

ensure that the model can solve the problem of 

lack of entrepreneurial behavior in Health 

Polytechnic of the Ministry of Health graduates of 

the Department of Dental Nursing. The model is 

formulated based on rational arguments for the 

probability of success and the logical choice to 

apply the model with the best chance of 

achievement. The assumptions underlying the 

model are cooperation and administrative 

principles for the management system. 
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