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ABSTRAK
Latar Belakang: Nilai kerahasiaan dalam rekam medis pasien dapat berpotensi menimbulkan

kerugian secara material maupun sosial, apabila terjadi penyalahgunaan informasi oleh pihak
tertentu. Kesadaran dari petugas pelayanan kesehatan dan fasilitas pelayanan kesehatan dalam
menjaga kerahasiaan informasi medis pasien menjadi suatu hal yang penting agar tidak terjadinya
hal tersebut. Sehingga, pengeluaran informasi medis harus dilakukan sesuai dengan peraturan
perundang-undangan yang berlaku. Dalam hal ini, peraturan perundang-undangan menjelaskan
bahwa pihak ketiga (asuransi, kepolisian, pengadilan atau peneliti) dapat memperoleh informasi
mengenai rekam medis pasien. Permasalahan yang ditemukan di Badan Layanan Umum Daerah
Rumah Sakit Umum Kota Banjar, yaitu permintaan informasi medis yang dilakukan tidak disertai
dengan izin dari pimpinan sarana pelayanan kesehatan serta belum lengkapnya persyaratan yang
dibawa oleh pihak pemohon.

Metode Penelitian : Pada penelitian ini, jenis penelitian yang digunakan adalah penelitian kualitatif
dengan pendekatan studi kasus.

Hasil Penelitian : Pada proses pelepasan informasi di Badan Layanan Umum Daerah Rumah Sakit
Umum Kota Banjar sudah terdapat Standar Prosedur Operasional yang mengatur terkait dengan
pelepasan informasi untuk kepentingan asuransi dan pengadilan.

Kata Kunci: Pelepasan Informasi, Rekam Medis, Hukum Kesehatan, Pihak ketiga
Daftar Pustaka: 32 (2004-2021)
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ABSTRACT
Background: The value of confidentiality in the patient's medical record can potentially cause

material and social losses, in the event of misuse of information by certain parties. Awareness of
health workers and health care facilities in maintaining the confidentiality of patient's medical
information is important so that this does not happen. Thus, the issuance of medical information
must be carried out in accordance with the applicable laws and regulations. In this case, the
legislation explains that a third party (insurance, police, court or researcher) can obtain
information about the patient's medical record. Problems found in the Regional Public Service
Agency of the Banjar City General Hospital, namely requests for medical information that are not
accompanied by permission from the head of health service facilities and the incomplete
requirements brought by the applicant.

Research Methods: This research was conducted using a qualitative research type with a case study
approach.

Research Results: In the process of releasing information at the Regional Public Service Agency of
the Banjar City General Hospital, there are already Standard Operational Procedures that regulate
the release of information for the benefit of insurance and courts.

Conclusion: The Standard Operating Procedures used are in accordance with the applicable laws
and regulations. However, in the process of releasing information for insurance purposes, it is still
necessary to make improvements to the Standard Operating Procedures related to power of attorney
and related to written permission from the head of health service facilities.

Keywords: Release of Information, Medical Records, Health Law, Third Party
Bibliography: 32 (2004-2021)
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