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ABSTRAK
Latar Belakang : Akreditasi rumah sakit merupakan pengakuan terhadap mutu pelayanan. Hasil studi
pendahuluan pada ruang filing, pintu penyimpanan tidak dikunci karena merupakan pintu akses menuju ruang
rekam medis, ditemukan rekam medis disimpan pada kardus, penyimpanan berkas tersimpan dengan kurang rapi
membuat rekam medis rusak dan terlipat, tidak tersedia tracer. Tujuan dari penelitian ini untuk mengetahui
penerapan aspek keamanan dan kerahasiaan rekam medis sesuai standar MIRM 11 dan 14.
Metode Penelitian : Jenis penelitian ini adalah kualitatif dengan pendekatan fenomenologi. Subjek penelitian
berjumlah 4 informan dengan metode pengumpulan data menggunakan wawancara mendalam, observasi, dan
studi dokumentasi. Analisis data menggunakan analisis tematik.
Hasil: Tersedia SPO dan SK untuk pencegahan penggunaan rekam medis tanpa izin. Perlindungan dari kehilangan
melakukan pencatatan pada buku register. Perlindungan dari kerusakan adalah mengganti cover, fasilitas yang
cukup, serta terdapat petugas K3. Perlindungan dari gangguan akses adalah dengan petugas selalu berjaga pada
ruang penyimpanan. Perlindungan ruang penyimpanan terhadap akses yang tidak berhak adalah pintu selalu di
kunci. Tersedia SPO mengenai kerahasiaan dan privasi informasi. Regulasi dilaksanakan pada saat pelepasan
informasi dan pada saat mengakses berkas. Kepatuhan lainnya petugas mematuhi terhadap waktu pengembalian
rekam medis.

Kata Kunci: MIRM 11, MIRM 14, Rekam Medis, Ruang penyimpanan, SNARS
Daftar Pustaka: 31 (2006-2021)
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44 pages, 3 chapters, 2 pictures, 1 tables, 15 appendices

ABSTRACT
Background; Hospital accreditation is an acknowledgment of service quality. The results of a preliminary study
in the filing room, the storage door was not locked because it was the access door to the medical record room, it
was found that medical records were stored in cardboard boxes, storage of files stored in an untidy manner made
medical records damaged and folded, no tracer was available. The purpose of this study was to determine the
application of security and confidentiality aspects of MIRM 11 and 14 standard medical records.
Research methods; The type of research used is qualitative with a phenomenological research design. The
research subjects were 4 informants consisting of inpatient filing officers, medical records officers, and the head
of medical records. The data collection method used in-depth interviews, observation, and documentation studies.
Data analysis used thematic analysis.
Results: SOP and decrees are available to prevent unauthorized use. Recording in the register book and Microsoft
excel for protection from loss. protection from damage is to replace the cover, adequate facilities, and there are
K3 officers. Protection from access interference is with officers always on guard at the storage room. The
protection of the storage space against unauthorized access is that the door is always locked. There are SOPs
regarding the confidentiality and privacy of information. Regulations are enforced at the time of release of
information and when accessing files. Other compliance officers comply with the medical record return time.

Key word; MIRM 11, MIRM 14, medical records, filing, snars 2018.
Bibliography: 31 (2006-2021)



DAFTAR ISI

HALAMAN JUDUL ... 1

HALAMAN PERNYATAAN ORISINALITAS ...Error! Bookmark not defined.

HALAMAN PERSETUJIUAN ....ooiiiiie ettt 4
HALAMAN PENGESAHAN ..o 5
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI .........ccccooiie. 6
IMIOT T Ottt e e et e e e s bbbt e e e e anbb e e e e e anees 7
RIWAYAT HIDUP PENULLIS ... 8
UNGKAPAN TERIMA KASIH ... 9
ABSTRAK Lt nees 11
ABSTRACT et 12
DAFTAR ISH oot 13
DAFTAR GAMBAR ... ettt 15
DAFTAR TABEL ...ttt 16
DAFTAR LAMPIRAN ..ot 17
BAB | PENDAHULUAN .......ccoooiiiiiiiec e Error! Bookmark not defined.
A. Latar Belakang .........c.ccccoovevvieiiinecciee, Error! Bookmark not defined.
B. Rumusan Masalah .............cccooiiininnnnn. Error! Bookmark not defined.
C. Tujuan Penelitian...........cccccovveeiiieeiineeenne, Error! Bookmark not defined.
D. Manfaat Penelitian.............ccccccovveiiennnnnns Error! Bookmark not defined.
E. Keaslian Penelitian ............cccoovneniininnnn. Error! Bookmark not defined.
BAB Il TINJAUAN PUSTAKA ..o Error! Bookmark not defined.
A. Tinjauan Pustaka ............cccceevveeiiieeccineeenne, Error! Bookmark not defined.
B. Kerangka Teori......cccccovivvieiiiiiieeeiiiieeeens Error! Bookmark not defined.

C. Kerangka Konsep .......cccccevvvveeiiiineeecsininnnn. Error! Bookmark not defined.



BAB IIl METODOLOGI PENELITIAN.............. Error! Bookmark not defined.

A. Jenis dan Desain Penelitian........................ Error! Bookmark not defined.
B. Tempat dan Waktu Penelitian.................... Error! Bookmark not defined.
C. Subjek Penelitian..........c.ccoeviiviiiiiennnns Error! Bookmark not defined.
D. Objek Penelitian ..........cccccooviviieiiiniinnn. Error! Bookmark not defined.
E. Definisi konseptual...........ccccooviiiiininnnnn. Error! Bookmark not defined.
F. Instrument dan cara pengumpulan data......Error! Bookmark not defined.
G. Triangulasi Data..........cccoovevviieiiinniieinns Error! Bookmark not defined.
H. Pengolahan Data...........c.cccoovviiiininiiinnnnn. Error! Bookmark not defined.
[. Analisis Data.........cccccovveeniiiiieiiieieeei Error! Bookmark not defined.
J. Etika Penelitian .........ccoccovviiiiniiiiices Error! Bookmark not defined.
K. Keterbatasan Penelitian .............cccccoeeenee. Error! Bookmark not defined.
L. Jalannya Penelitian...........c..cccooeevviveiinnnnns Error! Bookmark not defined.
M. Jadwal Penelitian............cccooovviieiiininnnnnn. Error! Bookmark not defined.

BAB IV HASIL PENELITIAN DAN PEMBAHASANE rror! Bookmark not defined.

A. Gambaran umum Rumah Sakit .................. Error! Bookmark not defined.
B. Hasil Penelitian ..........cccccoooiiiiiiciiiiiens Error! Bookmark not defined.
C. Pembahasan..........cccccviiiiiiiiie Error! Bookmark not defined.
BAB V KESIMPULAN DAN SARAN .......cccccoc.... Error! Bookmark not defined.
A, Kesimpulan ........ccccooviiiiice e Error! Bookmark not defined.
B. Saran ... Error! Bookmark not defined.
DAFTAR PUSTAKA ..o Error! Bookmark not defined.

LAMPIRAN ... Error! Bookmark not defined.



Gambar 2. 1 Kerangka Teori

DAFTAR GAMBAR

Gambar 2. 2 Kerangka Konsep..........cccccevvvennenne Error! Bookmark not defined.



Tabel 3. 1 Jadwal Penelitian

DAFTAR TABEL



DAFTAR LAMPIRAN

lampiran 1 Surat Permohonan Izin Studi Pendahuluan............ccccocooveiiiiiiiinennne 45
Lampiran 2 Surat Balasan Izin Studi Pendahuluan...............ccocooiniiinnn. 47
Lampiran 3 Surat Permohonan 1zin Penelitian ............coccovoieiiiiieniiencee 49
Lampiran 4 Surat 1zin Penelitian ... 51
Lampiran 5 Formulir Penjelasan Sebelum Persetujuan ...........cccccceevvveevvieennnen. 53
Lampiran 6 Formulir Pernyataan Persetujuan ............ccoccvevvveneeiieeniienie e 55
Lampiran 7 Pedoman WaWaNCAIa ...........coceeiiieiiiaiie e 57
Lampiran 8 Pedoman Wawancara Il ............ccocveiiiiiiniiiiiiene e 60
Lampiran 9 MatriXx WAWANCAIA ..........cccuiiiiiiiieiie et 63
Lampiran 10 Lembar hasil 0DSErvasi ..........cccoccveiiiiiiiiiiii 66
Lampiran 11 Surat keputusan RME ...........cccooiiiiiiiiiiiic e 69
Lampiran 12 Standar prosedur operasional ............cccccoovveriinieiiiesiiene e 74
Lampiran 13 Dokumentasi PENAUKUNG .........ccooiiiiiiiiiiiiiieecee e 85
Lampiran 14 Lembar bimbingan Kary tulis ilmiah .............cccccoviiiiii e, 89

Lampiran 15 surat rekomendasi ujian Karya Tulis llmiah...............cccccevieenen. 91



	HALAMAN JUDUL
	HALAMAN PERSETUJUAN
	HALAMAN PENGESAHAN
	HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI
	MOTTO
	RIWAYAT HIDUP PENULIS
	UNGKAPAN TERIMA KASIH
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR LAMPIRAN

