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111 Halaman, V BAB, 3 Gambar, 4 Tabel, 16 Lampiran 

ABSTRAK 

Latar Belakang : Penyelenggaraan rekam medis pada fasilitas pelayanan kesehatan mencakup 

beberapa hal, mulai dari menyimpan, menyediakan serta mendistribusikan, dan mengembalikan 

rekam medis. Hasil studi pendahuluan di Puskesmas Sukaratu menunjukkan bahwa pengambilan 

kembali rekam medis belum menggunakan tracer, lalu pendistribusian rekam medis ke poliklinik 

terkadang dilakukan oleh pasien. Tujuan Penelitian ini untuk mengetahui pelaksanaan pengambilan 

kembali dan pendistribusian rekam medis pasien rawat jalan di Puskesmas Sukaratu. 

Metode Penelitian : Jenis penelitian kualitatif dengan pendekatan fenomenologi. Subjek penelitian 

berjumlah 4 orang yaitu kepala puskesmas, petugas pendaftaran rawat jalan, petugas distribusi, dan 

petugas rekam medis. Cara pengumpulan data dengan wawancara, observasi dan studi dokumen 

serta menggunakan pedoman wawancara dan lembar observasi. Analisis data mengggunakan 

analisis tematik.  

Hasil Penelitian : Alur pengambilan kembali dan pendistribusian rekam medis pasien rawat jalan 

belum sesuai dengan SPO yang berlaku. Ketidaksesuaian meliputi belum ada buku catatan 

peminjaman atau keluarnya rekam medis dan pencarian rekam medis lama. Sarana dan prasarana 

yang belum tersedia yaitu buku ekspedisi, tracer, slip/bon pinjam, dan petunjuk penyimpanan. 

 

Kata Kunci : retrieval, distribusi, rekam, medis 
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MEDICAL RECORD AT SUKARATU PUBLIC HEALTH CENTER 

111 Pages, V Chapter, 3 Picture, 4 Table, 16 Attachments 

ABSTRACT 

Background : Organizing medical records at health care facilities includes several things, from 

storing, providing, distributing, and returning medical records. The results of a preliminary study 

at the Sukaratu Public Health Center is retrieval of medical records does not use a tracer, 

distribution of medical records still carried out by patients. The purpose of this research is to know 

about implementation review retrieval and distribution outpatient medical records at Sukaratu 

Public Health Center 
Research Methods : The method of this research is qualitative with a phenomenological approach. 

The subjects of this research is 4 person, it is the head of the Sukaratu Public Health Center, 

outpatient registration officer, distributor officer, and medical record officer. Data collection with 

an interview, observation, and document study. Data analysis used thematic analysis. 

Research Results : The flow of retrieval and distribution of outpatient medical records is not in 

accordance with the applicable SOP. The discrepancies is there is no a book for borrowing or take 

medical records and take a long time to find medical records. Facilities and infrastructure that 

unavailable are expedition books, tracers, slips/receipts, and storage instructions. 

 

Keywords : retrieve, distribution, record, medical 
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