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ABSTRAK 

 

Latar Belakang: Kepuasan kerja merupakan salah satu hal yang dapat mempengaruhi kinerja 

seseorang. Berdasarkan studi pendahuluan di RSUD Singaparna Medika Citrautama didapatkan 

bahwa masih terdapat beberapa petugas yang tidak menyelesaikan pekerjaannya secara tepat waktu 

dimana dapat mempengaruhi kinerja dan masih terdapat petugas yang merasa kurang puas dengan 

gaji yang diberikan. Tujuan penelitian yaitu mengetahui hubungan kepuasan kerja dengan kinerja 

petugas rekam medis di RSUD Singaparna Medika Citrautama. 

Metodologi Penelitian: Jenis penelitian ini adalah penelitian kuantitatif dengan menggunakan 

pendekatan cross sectional. Teknik sampel yang digunakan yaitu total sampling (sampel jenuh) 

dengan jumlah sampel 33 orang. Instrumen pengumpulan data dengan kuesioner. Analisis data 

menggunakan uji univariat dan uji bivariat. Uji bivariat menggunakan uji korelasi spearman rank. 

Hasil Penelitian: Hasil penelitian menggunakan uji korelasi spearman rank didapatkan bahwa 

terdapat hubungan antara variabel kepuasan dengan kinerja pada petugas rekam medis di RSUD 

Singaparna Medika Citrautama dengan nilai signifikansi sebesar 0,002 dan nilai koefisien korelasi 

yaitu 0,509. Dari hasil uji korelasi spearman rank dapat disimpulkan bahwa terdapat hubungan 

antara variabel kepuasan kerja dan kinerja pada petugas rekam medis di RSUD Singaparna Medika 

Citrautama. Hubungan tersebut termasuk kategori cukup dengan arah korelasi positif yang dapat 

diartikan bahwa semakin tinggi kepuasan kerja semakin tinggi kinerja. 

Kata Kunci: Kepuasan Kerja, Kinerja, Petugas Rekam Medis 
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ABSTRACT 

 

Background: Work satisfaction is one of the things that can affect a person's performance. Based 

on a preliminary study at Singaparna Medika Citrautama Hospital through interviews, it was found 

that there were still some officers who did not complete their work on time which could affect their 

performance and there were still officers who were not satisfied with the salary given. The purpose 

of the study was to determine the relationship between job satisfaction and the performance of 

medical record officers at Singaparna Medika Citrautama Hospital. 

Methods: This type of research is quantitative research using a cross sectional approach. The 

sampling technique used is total sampling (saturated sample) with a sample of 33 people. 

Research Results: The results of the study using the Spearman rank correlation test, it was found 

that there was a relationship between the satisfaction variable and the performance of medical 

record officers at Singaparna Medika Citrautama Hospital with a significance value of 0.002 and a 

correlation coefficient value of 0.509, which was included in the category of moderate relationship. 

From the results of the Spearman rank correlation test, it can be found that there is a relationship 

between job satisfaction variables and the performance of medical officers at Singaparna Medika 

Citrautama Hospital. This relationship is included in the sufficient category with a positive 

correlation direction which means that the higher the job satisfaction, the higher the performance. 

Keyword: Job Satisfaction, Performance, Medical Records Officer 
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