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ABSTRAK

Latar Belakang : Manajemen risiko adalah program yang bertujuan untuk mengurangi dan
mencegah cedera atau kecelakaan kerja. Pentingnya manajemen risiko dijelaskan dalam Standar
Nasional Akreditasi Rumah Sakit (SNARS) Edisi-1.1 untuk meningkatkan mutu pelayanan
kesehatan dan akreditasi rumah sakit. Hasil studi pendahuluan di ruang filing RSUD Majenang
didapatkan risiko gangguan pernafasan, risiko tergores, risiko jatuh dan risiko kerusakan dokumen.
Tujuan dari penelitian ini untuk mengetahui gambaran penerapan manajemen risiko sesuai dengan
SNARS Edisi-1.1 di ruang filing RSUD Majenang tahun 2022.

Metode Penelitian : Jenis penelitian ini adalah kualitatif dengan pendekatan fenomenologi. Subjek
penelitian berjumlah 4 informan dengan metode pengumpulan data yaitu wawancara mendalam,
observasi, studi dokumentasi serta menggunakan analisis tematik.

Hasil : Faktor risiko di ruang filing RSUD Majenang diantaranya risiko gangguan pernafasan, risiko
tergores dan sakit tangan, risiko jatuh, risiko kerusakan dan risiko misfile dan kehilangan. Upaya
pengendalian risiko sudah dilaksanakan dengan baik, namun masih belum terdapat standar prosedur
operasional mengenai penggunaan Alat Pelindung Diri, Pelatihan K3, dan lain-lain. Upaya
pengelolaan manajemen risiko di ruang filing dilaksanakan oleh kepala rekam medis dan dilaporkan
kepada tim K3RS, namun kenyataanya identifikasi risiko di ruang filing belum pernah dilakukan.

Kata Kunci : Manajemen Risiko, Filing dan Rekam Medis
Daftar Pustaka : 32 (2006-2021)
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ABSTRACT

Background : Risk management is a program that aims to reduce and prevent work injuries or
accidents. The importance of risk management is explained in the National Standard for Hospital
Accreditation (SNARS) Edition-1.1 to improve the quality of health services and hospital
accreditation. The results of the preliminary study in the filing room of the Majenang Hospital get
the risk of respiratory problems, the risk of being scratched, the risk of falling and the risk of
document damage. The purpose of this study was to describe the application of risk management in
accordance with SNARS Edition-1.1 in the filling room of the Majenang Hospital in 2022.
Research Methods: This type of research is qualitative with a phenomenological approach. The
research subjects found 4 informants with data collection methods, namely in-depth interviews,
observation, study documentation and using thematic analysis.

Result : Risk factors in the filing room of RSUD Majenang include the risk of disturbance, the risk
of being scratched and hurting the hand, the risk of falling, the risk of damage and the risk of losing
files. Risk control efforts have been carried out properly, but there is still no standard operating
procedure regarding the use of Personal Protective Equipment, OHS Training, and others. Efforts
to manage risk in the filing room are carried out by the head of the medical record and reported to
the K3RS team, but in fact risk identification in the filing room has never been done.

Keywords: Risk Management, Filing and Medical Records
Bibliography : 32 (2006-2021)
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