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ABSTRAK 

Latar Belakang: Pengelolaan rekam medis di ruang filing perlu dilakukan analisis untuk menilai 

efektivitas kinerja. Studi pendahuluan menunjukkan pengelolaan rekam medis ruang filing RSUD 

Singaparna Medika Citrautama belum maksimal. Dijumpai adanya penumpukan, tidak ada ruang 

penyimpanan inaktif, pemusnahan telah dilaksanakan pada April 2022 dan misfile masih sering 

terjadi. Kondisi tersebut menghambat proses pelayanan rekam medis dan berakibat menurunnya 

kualitas pelayanan.Tujuan penelitian menganalisis pengelolaan rekam medis di ruang filing RSUD 

Singaparna Medika Citrautama menggunakan RE-AIM framework. 

Metodologi Penelitian: Kualitatif pendekatan studi kasus, metode RE-AIM framework, penelitian 

terbatas pada rekam medis rawat inap. 

Hasil Penelitian: Jumlah dan kualifikasi pendidikan SDM filing sesuai kebutuhan (Reach). Sarana 

prasarana memberi kemudahan, rak filing belum memadai, tracer rekam medis manual tidak 

digunakan, dan belum ada ekspedisi elektronik (Effectiveness). Metode sentralisasi, penjajaran SNF,  

, penomoran UNS, dan penamaan langsung sesuai KTP. Regulasi/pengaturan dalam bentuk SPO 

(Adoption). Pelaksanaan pengelolaan rekam medis sesuai dengan SPO. Namun, belum ada tanda 

tangan digital  RME, rekam medis tidak seluruhnya tersimpan dalam rak, terdapat misfile, SPO 

pengambilan masih yang lama, dan pengembalian rekam medis masih tidak tepat waktu. Tidak ada 

ruang penyimpanan inaktif, pemusnahan belum  konsisten (Implementation). Penyisiran tidak 

dilakukan dan kerapian rekam medis belum tertata rapi (Maintenance). 

Kata Kunci: Analisis, Pengelolaan, Rekam Medis, Filing, RE-AIM Framework 

Daftar Pustaka: 47 (2006 - 2021)  
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ABSTRACT 

Background: Medical record management in filing needs to be analyzed  assess the effectiveness of 

performance. Preliminary studies show that medical record management in  filing of Singaparna 

Medika Citrautama Hospital has not been optimal. There is a heaping, no inactive storage space, 

the destruction had been implemented in April 2022 and misfiles were still common. This condition 

hinders the process of medical record services and results in a decrease in the quality of service. 

The purpose analyzed the management of medical records in filing of Singaparna Medika 

Citrautama Hospital using the RE-AIM framework. 

Methodology: Qualitative case study approach, RE-AIM framework, limited to inpatient medical 

record. 

Research Results: Number and qualification of human resource education filing according to need 

(Reach). The infrastructure facilities provide convenience, the filing rack is not adequate, the 

manual medical record tracer is not used, and no electronic expedition (Effectiveness). Centralized 

method, SNF alignment, numbering UNS, and direct naming according to ID card. Regulation in 

the form of SOP (Adoption). Implementation of medical record management in accordance with 

SOP. However, there is no digital signature on the electronic medical record, the medical record is 

not entirely stored on the shelf, there are misfiles, the standard operating procedures retrieval is 

still the former, and the return of medical record is not on time. There is no inactive storage space, 

and the destruction has not been consistently (Implementation). No regular oversight of possible 

misfiles and the medical record neatness not been neatly arranged (Maintenance). 
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