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Intisari

Obat merupakan komponen penting dalam pelayanan kesehatan yang
memerlukan pengelolaan yang tepat untuk menjamin ketersediaan, mutu, dan
efisiensi penggunaannya. Manajemen pengelolaan obat di Puskesmas menjadi
krusial karena berperan dalam keberhasilan pelayanan kesehatan tingkat pertama.
Penelitian ini bertujuan untuk mengetahui manajemen obat di Puskesmas Lakbok
yang meliputi tahap perencanaan, pengadaan, penerimaan, penyimpanan,
pendistribusian, pencatatan, pelaporan, dan evaluasi.

Penelitian ini menggunakan metode deskriptif kualitatif. Data
dikumpulkan melalui wawancara dan observasi langsung terhadap apoteker,
tenaga teknis kefarmasian, dan kepala Puskesmas Lakbok. Instrumen penelitian
berupa pedoman wawancara dan lembar observasi. Penelitian dilaksanakan di
Puskesmas Lakbok, Kabupaten Ciamis, Jawa Barat pada periode Desember 2025
sampai Juni 2026. Data dianalisis secara deskriptif dengan membandingkan hasil
temuan lapangan terhadap standar Peraturan Menteri Kesehatan RI No. 74 Tahun
2016 tentang Standar Pelayanan Kefarmasian di Puskesmas.

Hasil penelitian akan menggambarkan pelaksanaan pengelolaan obat di
Puskesmas Lakbok meliputi kesesuaian dengan standar yang berlaku, kendala
yang dihadapi, serta upaya yang dilakukan dalam setiap tahapan pengelolaan obat
untuk menjamin ketersediaan obat yang tepat jenis, jumlah, mutu, dan waktu bagi
masyarakat.

Kata kunci: Pengelolaan obat, pelayanan kefarmasian, LPLPO.
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Abstract

Medicines are a crucial component of healthcare services that require
proper management to ensure availability, quality, and efficient use. Medication
management at Public health centers (Puskesmas) is crucial because it plays a
crucial role in the success of primary healthcare services. This study aims to
examine medication management at the Lakbok Public Health Center, including
planning, procurement, receiving, storage, distribution, recording, reporting,
and evaluation.

This study used a descriptive method with a qualitative approach. Data
were collected through structured interviews and direct observation with
pharmacists, pharmaceutical technicians, and the head of the Lakbok Public
Health Center. The research instruments consisted of interview guides and
observation sheets. The study was conducted at the Lakbok Public Health Center,
Ciamis Regency, West Java, from December 2025 to March 2026. Data were
analyzed descriptively by comparing field findings to the standards stipulated in
the Indonesian Minister of Health Regulation No. 74 of 2016 concerning
Pharmaceutical Service Standards in Public Health Centers.

The results of this study will describe the implementation of medication
management at the Lakbok Public Health Center, including compliance with
applicable standards, obstacles encountered, and efforts undertaken at each
stage of medication management to ensure the availability of appropriate types,
guantities, quality, and timeliness of medications for the Public.

Keywords: Medication management, pharmaceutical services, LPLPO.
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