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ABSTRAK 

 
Latar Belakang: Fasilitas pelayanan kesehatan dituntut memiliki kesiapsiagaan bencana yang 

optimal, termasuk pengelolaan rekam medis yang cepat dan akurat. Studi pendahuluan di RSUD 

Majenang menunjukkan belum adanya formulir rekam medis khusus bencana. Pencatatan masih 
menggunakan formulir Instalasi Gawat Darurat (IGD) biasa, sehingga berpotensi menimbulkan 

ketidaklengkapan. 

Metodologi Penelitian: Penelitian kualitatif dengan pendekatan studi kasus ini bertujuan 

merancang formulir rekam medis bencana di RSUD Majenang. Pengumpulan data dilakukan 

melalui observasi dan wawancara mendalam dengan petugas rekam medis serta tenaga kesehatan. 

Data kemudian dianalisis. 

Hasil Penelitian: Dokumentasi rekam medis pasien bencana di RSUD Majenang belum memiliki 

prosedur khusus dan masih mengacu pada pelayanan kedaruratan umum. Formulir yang digunakan 

saat ini belum memuat informasi esensial terkait insiden bencana. 

Simpulan: Penelitian ini menghasilkan rancangan formulir rekam medis khusus bencana yang 

dimodifikasi dari formulir IGD untuk mengoptimalkan kelengkapan pencatatan korban. 

Saran: RSUD Majenang disarankan untuk mengimplementasikan formulir rekam medis bencana 
rancangan ini, serta menyusun SOP dan alur pelayanan khusus agar pendataan saat darurat lebih 

tertib dan terstruktur. 

Kata Kunci: Perancangan formulir, Rekam medis bencana, Rumah sakit. 

Daftar Pustaka: 19 (2015-2025)  
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ABSTRACT 

 
Background: Healthcare facilities are required to have optimal disaster preparedness, including 

fast and accurate medical record management. A preliminary study at Majenang Regional Hospital 

(RSUD Majenang) revealed the absence of a disaster-specific medical record form. Recording still 

uses the standard Emergency Department (IGD) form, potentially leading to incomplete. 

Research methodology: This qualitative research using a case study approach aimed to design a 

disaster medical record form at Majenang Regional Hospital. Data collection was conducted 

through observation and in-depth interviews with medical records officers and healthcare workers. 

The data were then analyzed descriptively. 

Research Results: Disaster patient medical record documentation at Majenang Regional Hospital 

lacks specific procedures and still refers to general emergency services. The current form does not 

include essential information related to the disaster incident. 

Conclusion: This study resulted in a draft disaster-specific medical record form modified from the 

IGD form to optimize the completeness of victim recording. 

Recommendation: Majenang Regional Hospital is advised to implement this designed disaster 

medical record form and develop standard operating procedures (SOPs) and a dedicated service 

flow to ensure more orderly and structured emergency data collection. 

Keywords: form design, disaster medical records, qualitative research, case studies, Majenang Regional 

Hospital. 

Bibliography: 19 (2015-2025). 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

ix 
 

DAFTAR ISI 

 Halaman 

HALAMAN JUDUL ....................................................................................... i 

PERNYATAAN ORISINALITAS ..................... Error! Bookmark not defined. 

HALAMAN PERSETUJUAN...................................................................... iii 

KARYA TULIS ILMIAH ................................... Error! Bookmark not defined. 

HALAMAN PENGESAHAN ............................. Error! Bookmark not defined. 

UNGKAPAN TERIMAKASIH .......................... Error! Bookmark not defined. 

ABSTRAK ....................................................................................................vii 

ABSTRACT ................................................................................................. viii 

DAFTAR ISI ..................................................................................................ix 

DAFTAR GAMBAR ...................................................................................... 1 

Halaman ......................................................................................................... 1 

DAFTAR LAMPIRAN ................................................................................... 2 

BAB I PENDAHULUAN ................................................................................ 3 

A. Latar Belakang ....................................................................................... 3 

B. Rumusan Masalah .................................................................................. 6 

C. Tujuan Penelitian ................................................................................... 6 

D. Manfaat Penelitian ................................................................................. 6 

E. Keaslian Penelitian ................................................................................. 7 

BAB II  TINJAUAN PUSTAKA .................................................................... 9 

A. Tinjauan Pustaka ................................................................................... 9 

B. Kerangka Teori .................................................................................... 14 

C. Kerangka Konsep`................................................................................ 14 

BAB III METODOLOGI PENELITIAN .................................................... 15 

A. Jenis dan Desain Penelitian .................................................................. 15 

B. Tempat dan Waktu Penelitian ............................................................. 15 

C. Subjek dan objek penelitian ................................................................. 15 

D. Definisi konseptual ............................................................................... 16 

E. Instrumen penelitian ............................................................................ 17 

F. Metode pengumpulan data .................................................................. 17 

G. Triagulasi ............................................................................................. 18 

H. Pengolahan data ................................................................................... 19 



 
 

x 
 

I. Analisis data ......................................................................................... 19 

J. Etika penelitian .................................................................................... 20 

K. Jalannya penelitian .............................................................................. 20 

L. Jadwal penelitian ................................................................................. 23 

BAB IV ......................................................................................................... 24 

HASIL DAN PEMBAHASAN ..................................................................... 24 

A. Hasil ...................................................................................................... 24 

B. PEMBAHASAN ................................................................................... 31 

BAB V ........................................................................................................... 36 

SIMPULAN DAN SARAN ........................................................................... 36 

A. Simpulan .............................................................................................. 36 

B. SARAN ................................................................................................. 37 

DAFTAR PUSTAKA .................................................................................... 39 

LAMPIRAN ................................................................................................. 42 

LEMBAR PENJELASAN SEBELUM PENELITIAN (PSP) ...................... 53 

LEMBAR INFORMED CONSENT ............................................................ 55 

REKOMENDASI ......................................................................................... 63 



 

1 

 
 

DAFTAR GAMBAR 

 

                                                                                                  Halaman 

Gambar 2.2 Kerangka Teori ........................................................................................... 12 

Gambar 2.3 Kerangka Konsep ...................................................................................... .12 

Gambar 4. 1 Diagram Alur Pelayanan Pasien Bencana................................................................27 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2  

 
 

 
 

DAFTAR LAMPIRAN 

 

Lampiran 1 lembar persetujuan judul 

Lampiran 2 lembar studi pendahuluan 

Lampiran 3 lembar bimbingan proposal 

Lampiran 4 Surat Balasan Studi Pendahuluan Rumah Sakit Majenang 

Lampiran 5 surat izin penelitian 

Lampiran 6 lembar formulir triage RSUD Majenang 

Lampiran 7 Lembar Pedoman Wawancara Studi Pendahuluan Informan Utama 

Lampiran 8 lembar pedoman observasi studi pendahuluan 

Lampiran 9 Lembar Penjelasan Sebelum Penelitian 

Lampiran 10 informed consent penelitian 

Lampiran 11 Lembar Pedoman Wawancara penelitian 

Lampiran 12 lembar observasi penelitian 

Lampiran 13 surat rekomendasi sidang proposal 

Lampiran 14 hasil perancangan formulir rekam medis bencana 

Lampiran 15 Diagram Alur Pelayanan Pasien Bencana 

Lampiran 16 rekomendasi sidang karya tulis lmiah 

Lampiran 17 lembar bimbingan karya tulis ilmiah 

Lampiran 18 Dokumentasi Dengan Informan 

 

 

 
 

 

 

 
 

 

 
 

 

 

 

 


	HALAMAN JUDUL
	ABSTRAK
	ABSTRACT
	DAFTAR ISI
	DAFTAR GAMBAR
	Halaman
	DAFTAR LAMPIRAN

